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OIG Developments

• COVID-19

• HHS Top Challenges

• OIG in FY 2019

• Legal Developments

• Select Industry Sectors
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COVID-19

• First Priority is Patient Care

• Flexibilities

• Fraud Investigations

• Evaluations

• Audits

• Legal Developments

Flexibilities

• Minimize Burden

• Covid-Related Resource Issues

• OIG Deadlines

• Extensions

• Accommodations
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OIG Coordination

• HHS

• CMS

• DOJ

• MFCUs

• Non-Governmental Stakeholders

Investigations

• Vigilant Investigation of Wrongdoers 
Exploiting Emergency

• Fraud on Beneficiaries
– Fake vaccines

– Cyber

– See Fraud Alert

• Prescriptions

• More
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Department of Justice

• AG Urges Americans to Report COVID-19 
Fraud

• Coronavirus Fraud Coordinator in every 
US Attorney’s Office

• National Center for Disaster Fraud (NCDF)
– Telephone (1-866-720-5721) 

– E-mail (disaster@leo.gov)
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OIG Emergency Reviews

• Past Work

• Hospital Preparedness

• Repatriation and Quarantine

• Medicaid Nursing Home Life Safety and 
Emergency Preparedness

• More to Come

Legal Issues

• Provide Flexibility and Protect 
Patients/Programs

• Secretary’s Waiver Authorities
– Section 1135 of the Social Security Act

• OIG Consideration of Context

• Policy Statement on Telehealth

• FAQs

11

12



7

Other OIG Developments

• Big Picture
– HHS Top Management and Performance 

Challenges

– OIG Strategic Plan

– OIG Priorities

• OIG in FY 2019

• OIG Legal Developments

• Selected Industry Segments
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OIG Priorities
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OIG in FY2019

• 163 Audit Reports Issued

• 46 Evaluation Reports Issued

• $819,151,000 Expected Audit Recoveries

• $913,475,000 Questioned Costs 

• $836,422,000 Potential Savings for HHS 

• 582 New Audit & Evaluation 
Recommendations

OIG in FY2019

• 341 Recommendations Implemented by 
HHS Operating Divisions

• $5 Billion Expected Investigative 
Recoveries

• 809 Criminal Actions

• 695 Civil Actions

• 2,640 Exclusions
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OIG Legal Developments

• Regulatory Sprint to Coordinated Care

• Advisory Opinions

• Civil Money Penalties

• EMTALA

• CIAs

• Other

Regulatory Sprint to 
Coordinated Care

• HHS – Multi-Agency Initiative

• Proposed Regulation – October 2019

• Seven Proposed New Safe Harbors
– Value-Based Arrangements (Three)

– Patient Engagement and Support

• Proposed Revisions to Safe Harbors
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Advisory Opinions

• Ad Op 20-02 – Financial assistance for 
travel, lodging, other expenses by a 
pharma company

• Ad Op 19-02 – Provision of limited-use cell 
phones to patients by pharma company

• Ad Op 19-03 – Provision of free in-home 
follow-up care for CHF or COPD patients 
by Medical Center  

OIG Civil Money Penatlies

• Affirmative Litigation Branch

• 2019

• 126 Settlements

• $53 Million
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EMTALA

• Maryland General Hospital
– 106K

• Rockdale Medical Center
– 70K

• Park Royal Hospital
– 52K

• Transylvania Regional Hospital
– 25K

Corporate Integrity 
Agreements

• Board Compliance Oversight 
Responsibilities

• Management/CEO Certifications

• Risk Assessments

• Summary of Government Audits

• Risk-Based Claims Review
– Including medical necessity
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Legal Developments

• Exclusions

• Self-Disclosures

• MFCUs
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Select Industry Sectors

• DME / Telemedicine

• Genetic Testing

• Hospice

• Laboratories

• Managed Care

• Opioids

• Skilled Nursing Facilities
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Contacting OIG

• Do not send physical mail

• Email us

• Existing contact

• Process on website (oig.hhs.gov)
– Self-Disclosures

– Advisory Opinions

• Other OCIG:  officeofcounsel@oig.hhs.gov
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