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(Possible 2 Continuing Education Units with 75% correct.)
(Please answer on a separate sheet/document.)

1. A negotiated settlement between a health care provider and the government in which 
the provider accepts no liability but must agree to implement a strict plan of government- 
supervised corrective action is?

2. Define Attorney-Client Privilege.

3. Define Compliance Program.

4. What are the five reasons a compliance program is essential?

5. What are four of the top ten reasons to implement a compliance program?

6. What are the three C’s of communication?

7. The lion’s share of fraud and abuse offenses is attributed to  and 
.

8. What is the Anti-Kickback statute?

9. The letters OIG stand for  .

10. A tried and true quality management technique is: 

11. The OIG website has several resources. What is the website address?

12. What is the Stark Law?

13. What does HIPAA stand for and when was it enacted?

14. What is the difference between privacy and confidentiality?

15. List 4 creative ways of communicating your compliance programs expectation: 

16. What term is used in HIPAA to identify the amount of PHI (protected health information) 
that can be used or disclosed in a particular circumstance?

17. Before you launch your compliance program company-wide, what is one of the most 
important foundation stones you need to have in place?

True or False

18. Unbundling is the practice of using a billing code that provides a higher reimbursement rate 
than the billing code that actually reflects the service furnished.  

19. Once you develop compliance policies, your staff can not be presented with a search warrant 
by a government official. 

20. The three measures of effectiveness of your compliance program are structure, process, and 
outcome. 
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