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Henry Ford Health System is a leading comprehensive integrated Henry Ford Health System is a leading comprehensive integrated 
health system located in Detroit, Michigan with facilities throuhealth system located in Detroit, Michigan with facilities throughout ghout 
the Detroit Metropolitan area:the Detroit Metropolitan area:

•• 5 Hospitals5 Hospitals
•• 600 plus member Henry Ford Medical Group600 plus member Henry Ford Medical Group
•• 24 Medical Centers24 Medical Centers
•• Community Care Services Division including: ambulatoryCommunity Care Services Division including: ambulatory

pharmacies, dialysis centers, hospice, dme, skilled nursing pharmacies, dialysis centers, hospice, dme, skilled nursing 
facilities, home health, eye care centersfacilities, home health, eye care centers

•• Health Alliance Plan (HAP) Health PlanHealth Alliance Plan (HAP) Health Plan
•• 17,000 total employees,17,000 total employees, approximately 2,000 of these havingapproximately 2,000 of these having

potential for significant conflict of interestpotential for significant conflict of interest

Henry Ford Health SystemHenry Ford Health System
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Code of Conduct: Code of Conduct: “…“… employees must refrain from employees must refrain from outside activitiesoutside activities
or or personal interestspersonal interests that that resultresult in or in or appear to result inappear to result in a conflict of a conflict of 
interest and must maintain the highest standards of business interest and must maintain the highest standards of business 
ethics.ethics.””



HCCAHCCA HCCA 2006 Compliance Institute, April 23, 2006 HCCA 2006 Compliance Institute, April 23, 2006 –– ((44))

Conflict of Interest Disclosure ProcessConflict of Interest Disclosure Process Conflict of Interest DefinedConflict of Interest Defined

Individual Conflict of InterestIndividual Conflict of Interest is defined as a situation in which:is defined as a situation in which:

•• An individualAn individual’’s outside activities or personal interests influence or appear s outside activities or personal interests influence or appear 
to to influence his/her ability to make objective decisionsinfluence his/her ability to make objective decisions for his/her primary for his/her primary 
employer.employer.

•• Official position and/or influence at the primary employer is usOfficial position and/or influence at the primary employer is used to gain an ed to gain an 
improper advantageimproper advantage, economic or non, economic or non--economic, for the individual or for economic, for the individual or for 
family members, vendors, patients, customers or associatesfamily members, vendors, patients, customers or associates

•• External commitments burden or interfere with the individualExternal commitments burden or interfere with the individual’’s primary s primary 
obligations and obligations and commitmentscommitments to his/her primary employer.to his/her primary employer.

Institutional Conflict of InterestInstitutional Conflict of Interest arises when the mission of an arises when the mission of an 
organization may be compromised because of an external financialorganization may be compromised because of an external financial or or 
business relationship held at the institutional level that may bbusiness relationship held at the institutional level that may bring financial ring financial 
gain to the institution, any of its units, or individuals employgain to the institution, any of its units, or individuals employed by the ed by the 
institution.institution.
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Concern about conflict of interest arises from our need to:Concern about conflict of interest arises from our need to:

Achieve a High Standard of Corporate ResponsibilityAchieve a High Standard of Corporate Responsibility: Assure ourselves : Assure ourselves 
and the public that our trustees, employees and all others actinand the public that our trustees, employees and all others acting on g on 
behalf of our organization are free from conflicts as they perfobehalf of our organization are free from conflicts as they perform their rm their 
duties and make important decisions on behalf of our organizatioduties and make important decisions on behalf of our organization.n.

Achieve our MissionAchieve our Mission: Conduct biased by personal interests may not be in : Conduct biased by personal interests may not be in 
support of the organizational mission, vision and values; it maysupport of the organizational mission, vision and values; it may only be in only be in 
support of personal mission.  Such bias can affect patient care support of personal mission.  Such bias can affect patient care and the and the 
financial wellfinancial well--being of an organization and if not evaluated and/or being of an organization and if not evaluated and/or 
managed, it may result in choices or actions that are incongruenmanaged, it may result in choices or actions that are incongruent with the t with the 
organizationorganization’’s mission, vision and values.s mission, vision and values.

Concern/RiskConcern/Risk
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In a 2005 Survey of  ~ 1,500 physician executives by the AmericaIn a 2005 Survey of  ~ 1,500 physician executives by the American n 
College of Physician Executives (ACPE), the percentage of physicCollege of Physician Executives (ACPE), the percentage of physician ian 
leaders either leaders either ““very concernedvery concerned”” or or ““moderately concernedmoderately concerned”” about these about these 
practices are as follows:practices are as follows:

•• Physicians influenced by medical device companies to performPhysicians influenced by medical device companies to perform
certain procedures certain procedures …………………………………………………………………………………………………………..  79%..  79%

•• Physicians influenced by pharmaceutical companies to prescribePhysicians influenced by pharmaceutical companies to prescribe
certain drugscertain drugs………………………………………………………………………………………………………………………….. 76%.. 76%

•• Board members with conflicts of interest Board members with conflicts of interest ……..………………………………………………...  66%...  66%
•• NonNon--physician executive leaders with conflicts of interest physician executive leaders with conflicts of interest …………………… 66%66%
•• Physicians being paid to make promotional pitches for vendors Physicians being paid to make promotional pitches for vendors ……. 63%. 63%
•• Physicians accepting gifts from vendors Physicians accepting gifts from vendors ………………………………………………………….  60%.  60%
•• Board members accepting gifts from vendors Board members accepting gifts from vendors ……………………………………………… 56%56%
•• NonNon--physician executive leaders accepting gifts from vendors ...... physician executive leaders accepting gifts from vendors ...... 56%56%

Modern HealthcareModern Healthcare March 7, 2005March 7, 2005
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Jerome P. Jerome P. KassirerKassirer, in his 2005 book, in his 2005 book: On the Take : On the Take –– How MedicineHow Medicine’’s Complicity s Complicity 
with Big Business Can Endanger Your Health:with Big Business Can Endanger Your Health:

““Away from the eyes of the public, the pharmaceutical industry caAway from the eyes of the public, the pharmaceutical industry captures ptures 
the loyalty of physicians with gifts and lavish meals, pays themthe loyalty of physicians with gifts and lavish meals, pays them as as 
consultants (even though they may do little or no consulting), fconsultants (even though they may do little or no consulting), funds their unds their 
research, and pays for the expenses of their continuing educatioresearch, and pays for the expenses of their continuing educationn……. . 
Trinkets bloom into meals at fine restaurants; meals grow into sTrinkets bloom into meals at fine restaurants; meals grow into speaking peaking 
fees; speaking fees morph into ongoing consultations and membersfees; speaking fees morph into ongoing consultations and memberships hips 
on drug company advisory boardson drug company advisory boards--positions that command up to six positions that command up to six 
figures per year.figures per year.””

Dana J. Lowenstein, in Dana J. Lowenstein, in ““A Social Science Perspective on Gifts to A Social Science Perspective on Gifts to 
Physicians from Industry,Physicians from Industry,”” JAMA,2003, states:JAMA,2003, states:

“…“…the impulse to reciprocate for even small gifts is a powerful inthe impulse to reciprocate for even small gifts is a powerful influence fluence 
on peopleon people’’s behavior.  Individuals receiving gifts are often unable to s behavior.  Individuals receiving gifts are often unable to 
remain objective; they reweigh information and choices in light remain objective; they reweigh information and choices in light of the gift.of the gift.””
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Compliance with the LawCompliance with the Law

The Federal AntiThe Federal Anti--Kickback Statute: Kickback Statute: criminal prohibition against criminal prohibition against 
payments (in any form, direct or indirect) made purposefully to payments (in any form, direct or indirect) made purposefully to induce orinduce or
reward the referral or generation of Federal health care programreward the referral or generation of Federal health care program
BusinessBusiness

The Stark Laws.The Stark Laws. seeks to prohibit referrals by physicians of Medicare or seeks to prohibit referrals by physicians of Medicare or 
Medicaid patients to facilities in which the physician has an owMedicaid patients to facilities in which the physician has an ownership nership 
interest or from which the physician receives compensation. interest or from which the physician receives compensation. 

Concern/RiskConcern/Risk
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General Guidance Provided to Employees:General Guidance Provided to Employees:

All decisions made by you on behalf of the organization must be free from 
personal bias.  As you carry out your daily responsibilities, you should always 
guard against placing yourself in situations that have potential to influence the 
objectivity required by your role. For example:

• If you stand to gain from the sale of a product, you must take yourself 
completely out of the role of decision maker or influencer regarding that product.

• If you are on the Board of another organization, you must abstain from
discussion and vote on matters impacting our organization.

• If you purchase or influence the purchase of a product or service, you must not
accept significant gifts or excessive entertainment from that vendor.

• When in doubt, seek guidance and approval from management or the  
Compliance Office in advance and disclose the interest or activity using the
conflict of interest disclosure process.  

Conflict of Interest General GuidanceConflict of Interest General Guidance
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Risk Areas to be Addresses by a Disclosure Statement:Risk Areas to be Addresses by a Disclosure Statement:

1.1. Employee or a family member has a personal Employee or a family member has a personal significant financial significant financial 
interestinterest in a vendor and employee also in a vendor and employee also interactsinteracts with the vendor in with the vendor in 
his/her employee role.his/her employee role.

2.2. Employee or a family member has a Employee or a family member has a compensated arrangementcompensated arrangement
with an outside organization:with an outside organization:
•• token arrangementstoken arrangements
•• excessive compensation excessive compensation 
•• excessive commitment (conflict of commitment).excessive commitment (conflict of commitment).

3.3. Employee has a Employee has a personal or family relationshippersonal or family relationship withwith someone someone 
who owns or is employed by a vendor when the employee or the who owns or is employed by a vendor when the employee or the 
relationship or both stand to gain personally.relationship or both stand to gain personally.

4.4. Employee accepts Employee accepts items or services of valueitems or services of value from a vendor from a vendor and 
also interacts with the vendor in his/her employee role.

Risk AreasRisk Areas
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Conflict of Interest Disclosure ProcessConflict of Interest Disclosure Process Risk Areas Risk Areas -- 22

5.5. Employee holds a Employee holds a board membershipboard membership of an outside organizationof an outside organization
and actively participates in decisions potentially impactiand actively participates in decisions potentially impacting the ng the 
employer.employer.

6.   Employee or family member enacts 6.   Employee or family member enacts transactions with the transactions with the 
employeremployer and the employee has control or influence over decisions and the employee has control or influence over decisions 
related to the transaction.  related to the transaction.  

7.   Employee is involved in making decisions that directly affe7.   Employee is involved in making decisions that directly affect the ct the 
hiring process or other employmenthiring process or other employment--related decisions pertaining to a related decisions pertaining to a 
family member (family member (nepotismnepotism). ). 

88.   .   Employee obtains Employee obtains intellectual property rightsintellectual property rights by making, by making, 
conceiving, developing, contributing to, improving or dericonceiving, developing, contributing to, improving or deriving a ving a 
device or process as a result of the employeedevice or process as a result of the employee’’s contractual, s contractual, 
employment, appointment or other relationship with the employer.employment, appointment or other relationship with the employer.
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9. Researcher, involved in 9. Researcher, involved in sponsored research:
• personal financial interest in sponsoring organization
• consulting or speaking arrangement
• education support funds
• gratuities or special favors related to research duties
• payment above the accepted norm
• results held confidential, unpublished, or significantly delayed
• access to information 
• equipment purchases
• negotiation of contracts

Risk Areas Risk Areas -- 33
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Why a disclosure process?

Many situations and issues involving ethical or moral judgment dMany situations and issues involving ethical or moral judgment do not o not 
readily reveal the right course of action with certainty.readily reveal the right course of action with certainty.

Individuals should not rely solely on their own judgment but shaIndividuals should not rely solely on their own judgment but shall seek ll seek 
prior approval and/or shall disclose certain matters to those prior approval and/or shall disclose certain matters to those 
responsible for administering conflict of interest policy.responsible for administering conflict of interest policy.

The organization seeks to identify and resolve conflict of interThe organization seeks to identify and resolve conflict of interest or the est or the 
appearance of conflict of interest before it becomes a problem. appearance of conflict of interest before it becomes a problem. 
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Conflict of Interest Disclosure ProcessConflict of Interest Disclosure Process Disclosure Process PolicyDisclosure Process Policy

Disclosure Process Overview
•• At the time of appointment/hire/contracting and annually thereafAt the time of appointment/hire/contracting and annually thereafter, ter, 

trustees, employees in trustees, employees in ““selected positionsselected positions”” shall file a disclosure shall file a disclosure 
statement.statement.

•• As new conflicts arise, employees should complete a Disclosure As new conflicts arise, employees should complete a Disclosure 
StatementStatement

•• The requirement should be consistent for all trustees, employeesThe requirement should be consistent for all trustees, employees and and 
others acting on behalf of the organization.others acting on behalf of the organization.

•• The process should be easy to use and facilitate full disclosureThe process should be easy to use and facilitate full disclosure by all by all 
requested employees.requested employees.

•• Disclosure questions must include all relevant conflict risk areDisclosure questions must include all relevant conflict risk areas.as.

•• The review process should be formalized through a panel of revieThe review process should be formalized through a panel of reviewers wers 
with escalation if required.with escalation if required.
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Positions Requiring Disclosure Upon Hire and Annually Thereafter

• Members of the Boards of Trustees
• Senior Executives and their direct reports
• Employed Medical Chairs, Medical Directors and Staff Physicians
• All employees involved in the review of conflict of interest
• Employees having authority for recommending or enacting purchases
• Key Researchers
• Individuals with the authority to authorize payment to outside parties
• All employees not listed above in the position of “Manager” or higher
• Any other employees determined to have outside interests that could 

be in conflict with organizational interests.
• Any agents, volunteers or contractors acting on behalf of the 

organization whose role has conflict of interest potential.

Disclosure Process Disclosure Process -- 22
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•• Employees:  "manager" or Employees:  "manager" or 
higherhigher

•• Direct reports to Sr. Direct reports to Sr. 
ExecutivesExecutives

•• All employees of All employees of 
Philanthropy, Audit, Legal, Philanthropy, Audit, Legal, 
Compliance, Purchasing Compliance, Purchasing 

•• All other employees whoAll other employees who
purchase goods or servicespurchase goods or services

•• Key ResearchersKey Researchers
•• NonNon--employees (agents,     employees (agents,     

volunteers, contractors) who volunteers, contractors) who 
act on behalf of the act on behalf of the 
organizationorganization

•• Other employees having Other employees having 
potential for conflict of potential for conflict of 
interestinterest

EE--mail notice sent to mail notice sent to 
selected employees selected employees 
instructing them to instructing them to 
access webaccess web--based based 
policy statement and policy statement and 
disclosure form and disclosure form and 
complete questions complete questions 
within specified within specified 
deadlinedeadline

Automated follow up notices Automated follow up notices 
sent as necessary at intervals sent as necessary at intervals 
until disclosure submitted.  Ifuntil disclosure submitted.  If
necessary, escalation to necessary, escalation to 
managermanager

As soon as submitted, As soon as submitted, 
completed disclosure completed disclosure 
information is transmitted from information is transmitted from 
web site to Compliance.  All web site to Compliance.  All 
new disclosures reviewed new disclosures reviewed 
regularly; those without regularly; those without 
substantive disclosures filed.substantive disclosures filed.

For substantive disclosures, For substantive disclosures, 
Chief Compliance Officer Chief Compliance Officer 
reviews, investigates, then reviews, investigates, then 
appointed panel reviews until appointed panel reviews until 
resolved or escalated to CEOresolved or escalated to CEO

1. Information for all 1. Information for all 
individuals in positions individuals in positions 

requiring disclosure requiring disclosure 
gatheredgathered

2. Disclosure Form 2. Disclosure Form 
Completion RequestedCompletion Requested

3. Disclosures Acquired, Disclosures Acquired, 
Screened, Reviewed and FiledScreened, Reviewed and Filed

Disclosure Process Disclosure Process -- 33
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TrusteesTrustees
•• Subcommittee appointed by the Board of TrusteesSubcommittee appointed by the Board of Trustees
•• If unresolved, review by Executive Committee of the Board.  If unresolved, review by Executive Committee of the Board.  

Decisions of the Executive Committee considered final.Decisions of the Executive Committee considered final.

EmployeesEmployees
•• ““Conflict of Interest Review Panel:Conflict of Interest Review Panel:”” chaired by the Chief chaired by the Chief 

Compliance Officer or designee and staffed by representatives ofCompliance Officer or designee and staffed by representatives of
Legal, Human Resources, Purchasing and any additional Legal, Human Resources, Purchasing and any additional 
member(smember(s) deemed necessary.) deemed necessary.

•• If unresolved, review by Chief Executive Officer, whose decisionIf unresolved, review by Chief Executive Officer, whose decision is is 
final.  Should the issue under consideration involve the Chief final.  Should the issue under consideration involve the Chief 
Executive Officer, the matter is reviewed by the Audit and Executive Officer, the matter is reviewed by the Audit and 
Compliance Committee of the Board of Trustees.Compliance Committee of the Board of Trustees.

Review PanelReview Panel
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A. Generally Acceptable
• Do not compromise, have the potential to compromise or give 

the appearance of compromising mission.
• Generally minimal in their personal financial impact

B. Requires Examination and Possible Action
• May compromise, have the potential to compromise or give the 

appearance of compromising mission.
• May be acceptable with disclosure, and, where appropriate, 

review and approval, and management.

C. Generally Not Acceptable
• Generally not permissible: involves significant potential conflicts 

or presents obvious opportunities to favor personal interests.
• May be approved with substantial management or monitoring 

plans.

Review Process: Categories of Potential Review Process: Categories of Potential 
ConflictConflict
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Establishing CriteriaEstablishing Criteria

•• Guiding PrincipleGuiding Principle

•• DefinitionsDefinitions
Conflict of interest, compensated arrangement, employee, Conflict of interest, compensated arrangement, employee, 
excessive, family member, fair market value, vendor, items of vaexcessive, family member, fair market value, vendor, items of value, lue, 
business entertainment, gift, etc.business entertainment, gift, etc.

•• Dictionary definitionsDictionary definitions
•• Context definitionsContext definitions

•• CategoriesCategories

•• LimitsLimits
What is occasional? Excessive? Extravagant? Genuine? Etc. What is occasional? Excessive? Extravagant? Genuine? Etc. 
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Conflict of Interest Disclosure ProcessConflict of Interest Disclosure Process
Review Process Example: Compensated 

Arrangement

Compensated Arrangement Disclosure:Compensated Arrangement Disclosure:
I was asked to speak at a vendor sponsored conference.  The VendI was asked to speak at a vendor sponsored conference.  The Vendor or 
paid my travel, hotel room and all my meal expenses.  I receivedpaid my travel, hotel room and all my meal expenses.  I received an an 
honorarium for the presentation.  honorarium for the presentation.  

Additional Information Required for Review:Additional Information Required for Review:
• Vendor name and products/services provided
• Employee’s role in organization and interaction with vendor in this role
• Nature of the services performed
• Location where services performed
• Frequency of services
• Type and amount of compensation, including expense reimbursement
• Written agreement for this arrangement/activity
• Use of company resources, if any.
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Generally UnacceptableGenerally Unacceptable
•• Arrangement is clearly a Arrangement is clearly a ““tokentoken””

consulting or advisory arrangementconsulting or advisory arrangement
•• Total annual compensation fromTotal annual compensation from

any single vendor, includingany single vendor, including
travel/lodging reimbursement, hastravel/lodging reimbursement, has
the potential to influence thethe potential to influence the
employeeemployee’’s decisions s decisions 

•• Level of outside commitmentLevel of outside commitment
burdens or interferes with primaryburdens or interferes with primary
obligations and commitmentobligations and commitment

•• Employee influences, reviews,Employee influences, reviews,
approves, or administers controlapproves, or administers control
over contracts or businessover contracts or business
relationships with business in whichrelationships with business in which
he/she has a compensatedhe/she has a compensated
arrangement.arrangement.

Requires ReviewRequires Review
•• Employee may not beEmployee may not be

qualified and/or activityqualified and/or activity
may not be neededmay not be needed

•• Compensation for anyCompensation for any
one service may be in one service may be in 
excess of fair marketexcess of fair market
value value 

•• EmployeeEmployee’’s total annuals total annual
activity for any single activity for any single 
company > 5/year and/orcompany > 5/year and/or
a total of $10,000a total of $10,000

•• EmployeeEmployee’’s total annuals total annual
activity for all outside activity for all outside 
companies exceeds 12 companies exceeds 12 
and/or $20,000.and/or $20,000.

AcceptableAcceptable
Employee is qualified Employee is qualified 
for and for and occasionallyoccasionally
provides a provides a genuinegenuine
service to an outside service to an outside 
organization.  organization.  
Compensation for Compensation for 
these services is these services is 
reasonable honoraria reasonable honoraria 
&/or reimbursement for &/or reimbursement for 
travel, lodging and travel, lodging and 
meal expenses. meal expenses. 

Review Criteria ExampleReview Criteria Example

Compensated Arrangement Review CriteriaCompensated Arrangement Review Criteria
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I.  Is type of activity disclosed allowed 
by policy and code of conduct and did 
employee follow correct procedure?

Yes

No

II.  Is employee’s position influential 
with respect to interaction with 
vendor?                    

III.  Is nature or amount of benefit to 
employee sufficient to influence 
decisions regarding vendor?

Yes

Activity or interest not 
allowed.  Inform 
manager.

There is no conflict of 
interest.  There may be 
conflict of commitment

No

No

Review Panel Process
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Yes

Review Panel Process -2

Discontinue 
relationship with 
outside organization.

IV.  Employee has a significant 
conflict.  Resolve with employee’s 
direct management.

Direct employee to 
discontinue outside 
relationship/activity

Establish management 
plan to monitor 
relationship/activity so 
as to eliminate risk.
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Reporting

To Trustee, EmployeeTo Trustee, Employee

To EmployeeTo Employee’’s Managers Manager

To Senior ManagementTo Senior Management

To the Board of TrusteesTo the Board of Trustees

ReportingReporting
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Compensated Arrangement: An arrangement through which an employee 
receives or has the right or expectation to receive remuneration from an outside 
individual or organization, e.g.: consultant; expert witness; speaker.

Employee: All trustees, employees; and non-employees who act on behalf of 
the employer, including volunteers, contractors and subcontractors; and 
organizations acting or speaking on behalf of the employer.

Excessive: In this context, an item or service provided by a vendor that is not 
customary and may create an appearance of impropriety; may impose a sense 
of obligation on the receiver; could result in special or favored treatment or could 
be considered extravagant, or too frequent considering all of the circumstances. 

Fair Market Value: The amount expressed in terms of money, as of a certain 
date, that may reasonably be expected to exchange between a willing buyer and 
a willing seller, with equity to both, neither under any compulsion to buy or sell, 
and both fully aware of all relevant facts.

Family Member: (defined by the organization)

Financial Interest: includes direct or indirect ownership positions; debt or equity
interests; and ownership of options or other convertible rights.

DefinitionsDefinitions
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Conflict of Interest Disclosure ProcessConflict of Interest Disclosure Process

Vendor: Company, organization or individual that: conducts or seeks to conduct 
business with employer; provides research funds to employer; has made 
donations to employer or from whom employer is actively soliciting donations. 

Intellectual Property Rights: Ownership of the rights to intellectual property, 
being the outputs of creative endeavor capable of being protected by patents, 
design rights, trade marks, or copyrights.

Items of Value
• Gift: Item or service provided to an employee conferring personal benefit for
which the employee does not provide goods/services of equal or greater value.  

• Prizes or Awards: An item or service of value provided to an employee as a
result of such events as contests, raffles, or door prizes.

• Loans:  Provision of cash or an item of value where repayment is required.

• Business Entertainment: Invitation to a social activity where the vendor is
present and the activity facilitates the business purpose of the relationship.

• Items Purchased at a Discount: Item or service purchased from a vendor at a
reduced price when not part of an official program agreed to between employer
and  vendor for all employees.

Definitions Definitions -- 22
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Conflict of Interest Disclosure ProcessConflict of Interest Disclosure Process

Sponsorship: Support of an event benefiting either employer or an individual 
employee.

Travel or Lodging Expense Reimbursement: payment by a vendor to an 
employee reimbursing travel, lodging and meal expenses incurred.

Product Evaluation Trip: Travel for the purpose of receiving a 
demonstration of a product/service as a step in the decision making 
process regarding possible acquisition of that product or service.

Product Education Trip: Travel for the purpose of receiving training for an 
already acquired product or service, usually agreed to by execution of 
a purchase or lease contract.

Nepotism: Favoritism shown or patronage granted to relatives.

Personal or Family Relationship with an HFHS Vendor: Relationship between  
employee or family member and a person who owns or is employed by a vendor.

Researcher: Research principal investigators, grant or contract managers, and 
other key members of the research team.

Sponsored Research: Research, training, educational, and instructional 
projects (such as clinical trial agreements, grants, and contracts) involving funds, 
materials, or other compensation from outside sources

Definitions Definitions -- 33
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Conflict of Interest Disclosure ProcessConflict of Interest Disclosure Process

QuestionsQuestions

QuestionsQuestions


