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It is my pleasure to share with you HCCA's
2014 Compliance Resource Guide.

As we all seek to maximize the effectiveness of compliance and ethics programs in a time of
constrained resources, this guide is designed to provide you with a convenient tool for finding the
products, solutions and educational opportunities you need to keep your career and compliance and
ethics program moving forward.

Inside the Guide you'll find:

« Solution provider listings. Use them to find the right solutions for your organization.

+ Online resource guide. From Twitter to LinkedIn, we have you covered, and inside you’ll learn
how to take advantage of all of these opportunities

» Education opportunities. We’ve mapped out for you our educational opportunities—where
they’ll take place and when—so you can determine which one has the most information for your
unique needs

- Books and other program resources. The HCCA has developed a wide range of books and
other tools for helping you to efficiently and effectively improve your program.

+ A corporate Scalendar. Want to know when Bernie Madoff was arrested? Martha Stewart sold
her stock? Our corporate scandal calendar provides humor and the groundwork for a year’s worth
of reminders to your workforce about the consequences of unethical, non-compliant behavior.

We hope you find the new HCCA Resource Guide to be a valuable resource to your career and
program. We look forward to serving you in 2014 and beyond.

Sincerely,

Roy Snell
Chief Executive Officer
Health Care Compliance Association

www.hcca-info.org



HCCA Member Benefits

About HCCA

The Health Care Compliance Association (HCCA)
is the only national, non-profit organization solely
dedicated to improving the quality of healthcare
compliance.

We serve our members by:

« Facilitating the development and maintenance
of healthcare compliance programs

« Providing a forum for understanding the complex
healthcare compliance environment

« Offering tools, resources, and educational
opportunities for those concerned with
compliance in the healthcare industry

Never face a compliance challenge
alone

Meet and collaborate with ethics and compliance
professionals year round and around the clock.
HCCAnet®, HCCA'’s healthcare compliance social
network, puts you directly in touch with your
peers. Get your questions answered. Learn from
what others are doing. Share and download your
experience, policies, and other documents. To get
started, visit www.hcca-info.org/hccanet. It’s fast,
easy, and can help improve both your work and the
profession as a whole. And it’s open to everyone.

Become a member of HCCA
and enjoy the benefits. For just
$295/year you'll get:

o Member discounts on all HCCA products,
programs, and services

o A free subscription to HCCA’s monthly magazine,
Compliance Today, which provides peer-review
articles on a variety of issues compliance officers
grapple with each day. And members can also
read it on our magazine app, available for the
iPad, Kindle, and Droid.

« An automatic subscription to HCCA’s weekly
e-newsmagazine, This Week in Corporate
Compliance, available via e-mail or online

« Discounts to HCCA’s national, regional, and
Web compliance conferences, offering a variety of
education and networking opportunities

o Access to HCCA’s members-only section of
the website

www.hcca-info.org



Health Care Compliance Association
6500 Barrie Road, Suite 250, Minneapolis, MN 55435
888-580-8373 (P) | 952-988-0146 (F)
helpteam @ hcca-info.org | www.hcca-info.org

HEALTH CARE
COMPLIANCE
ASSOCIATION

MEMBERSHIP APPLICATION

PLEASE PRINT OR TYPE
Owmr. Omrs. Oms. Opor.

MAIL to HCCA, 6500
Barrie Road, Suite 250,
Minneapolis, MN 55435

FAX to 952-988-0146

First Name Mi

Last Name

Credentials

Title(s)

Place of Employment

Street Address

City State

Zip

Telephone

Fax

Email

How did you hear about HCCA? O Booth at meeting O Magazine ad O Colleague O Mailing O Conference brochure O Other (please list above)

Please list your organization type (i.e., hospital, nursing home, law firm, health system, etc.).

YES, please accept my application for membership:

[ Invoice me

[ Check enclosed (payable to HCCA)

Purchase Order #

Charge my: O American Express O piners Club O Mastercard O visa

Credit Card Number

O Individual Membership. ............. $295

OO0 Group Employee Membership........ $250
(four or more from same company: fill out one form for each
applicant)

0 Corporate Membership ............ $2,500
(includes four individual memberships plus corporate publicity
benefits)

0 Student Membership ................ $150

(full- or part-time students enrolled in a program related
to compliance that leads to a baccalaureate degree, or

Expiration Date

a graduate student who is not employed in a full-time
compliance position)

Cardholder’s Name

TOTAL $

www.hcca-info.org

Cardholder’s Signature

2014RG



Start planning now for

HCCA's 2014 Events

Managed Care Compliance Conference
February 9-11 ¢ Scottsdale, AZ

Audit & Compliance Committee Conference
February 24-25 < Scottsdale, AZ

18" Annual Compliance Institute
March 30-April 2 ¢ San Diego, CA

Research Compliance Conference
June 1-4 ¢ Austin, TX

AHLA/HCCA Fraud & Compliance Forum
October 6-8 ¢ Baltimore, MD

Clinical Practice Compliance Conference
October 12-14 « Philadelphia, PA

Basic Compliance Academies
January 20-23 ¢ New York, NY
February 3-6 ¢ Puerto Rico
February 17-20 ¢ San Francisco, CA
March 17-20 ¢ New Orleans, LA
April 14-17 = Boston, MA

June 9-12 ¢ Scottsdale, AZ

August 4-7 * New York, NY
September 29-October 2 < Nashville, TN
October 20-23 ¢ Las Vegas, NV
November 17-20 ¢ Orlando, FL
December 1-4 - San Diego, CA

Research Basic Compliance Academies
March 10-13 ¢ Las Vegas, NV
November 3-6 ¢ Orlando, FL

Healthcare Privacy Basic Compliance Academies
March 10-13 ¢ Las Vegas, NV

June 16-19 * San Diego, CA

November 3-6 ¢ Orlando, FL

www.hcca-info.org

Dates and locations are subject to change.

COMPLIANCE
ASSOCIATION

Regional Conferences

Southeast ¢ January 24 * Atlanta, GA

South Atlantic *February 7 < Orlando, FL
Cascade Range ¢ February 14 < Portland, OR
Southwest ° February 21 ¢ Dallas, TX

Alaska ¢ February 27-28 * Anchorage, AK
Greater St Louis * March 7 « St Louis, MO @&W)
DC Metro * March 14 « Washington DC @&w)
Puerto Rico * May 1-2 ¢ San Juan, Puerto Rico
Upper North Central « May 9 ¢ Columbus, OH
Upper Northeast « May 16 = New York, NY
Delaware Valley * June 6 * Philadelphia, PA @
Pacific Northwest ¢ June 13 ¢ Seattle, WA

West Coast ° June 20 « Newport Beach, CA
New England * September 12 * Boston, MA
Upper Midwest ¢« September 19 ¢« Minneapolis, MN
Midwest * September 29  Kansas City, KS
North Central « October 6 ¢ Indianapolis, IN
East Central « October 10 ¢ Pittsburgh, PA
Hawaii * October 16-17 « Honolulu, HI
Mountain ¢ October 24 ¢ Denver, CO

Mid Central « November 7 ¢« Louisville, KY
Desert Southwest ¢« November 14 ¢ Phoenix, AZ
South Central « November 21 ¢ Nashville, TN
Upper West Coast « December 5 ¢ San Francisco, CA
Gulf Coast * December 12 * Houston, TX

Web Conferences

Explore hot topics for healthcare compliance professionals with instant
education from the convenience of your own office. HCCA announces
new conferences regularly, and prior sessions are available for purchase.
Visit www.hcca-info.org for the latest updates.

www.hcca-info.org



See you In
San Diego!

COMPLIANCE
INSTITUTE

March 30—April 2, 2014

Manchester Grand Hyatt | San Diego, CA
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& \ & e AR T -

Rﬁydsz‘ef online at www.compliance-institute.org
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Get a head start on your
2014 employee compliance
training program

Preview and order all-new 2014

Corporate Compliance & Ethics Corpo}’ate
Week products, now available for Com.pllance
purchase online. & Ethics Week
Corporate Compliance & Ethics

Week is observed every year the M ay 4_10, 2014

first full week of May, and it is

. . Compliance Makes a Difference
the perfect time to dedicate to

annual compliance training for

your organization’s employees. ORDER ONLINE AT

www.hcca-info.org/CandEWeek
HCCA has developed all new

posters, promotional products,
and train-the-trainer materials

www. corporatecompliance.org/CandEWeek

to help you maximize your
compliance training program.




HCCA Products

Compliance Training Materials

o

Research Compliance
Professional’s Handbook

LS

[EPR RTINS

euineirion:
The Practical Guide to Building and 7 N "1.
Maintaining a Clinical Research Second
Compliance & Ethics Program Edition 4 =
1

e
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The HCCA HIPAA Training Handbook, HCCA MEMBER DISCOUNTS

. e # of book: t per book
Third Edition S e
1024 .o, $23
This reorganized, updated handbook is intended for anyone 9549 $20
who needs a basic understanding of the privacy and security 50-74 $18
regulations launched by HIPAA, HITECH Act, and Omnibus oo $16
Rule Implementation. Suitable for staff training courses, it covers: 00e. $15
Forrerreeee

* Who must comply with the regulations

* When and by whom is the use or disclosure of protected health
information (PHI) permitted?

* What rights does an individual have regarding his or her PHI?

Members $25 * What are the basic safeguards required to protect the security
Non-members $30 of e-PHI?

e What happens if a breach occurs?

* What penalties for noncompliance exist?

Health Care Auditing & Monitoring Tools

This toolkit provides tool templates, report formats, model policies and
procedures, and more to help establish or enhance your compliance auditing
and monitoring efforts. Find just one tool to help your program improve, and
you've achieved a positive return on investment.

The more than 1,000 pages of materials cover:

* Building a compliance program

* Risk assessment and plan development

* Policies and procedures

* Tools for specific program audits
Members $395 .

Non-members $445

Program effectiveness reviews

The print and CD-ROM format allows you to reference and tailor documents
already created, tried and implemented by your peers in the profession.
Bi-annual updates are available.

w The Health Care Compliance Professional’s Manual
. c(fﬁgfiﬁ’éf with Quarterly Update Subscription

brofessigna's Published by CCH and HCCA

s i The Health Care Compliance Professional’s Manual gives you all the tools you need
to plan and execute a customized compliance program that meets federal standards.

= Available via print or the Internet, the Manual walks you through the entire

== process, start to finish, showing you how to draft compliance policies, build a strong

compliance infrastructure in your organization, document your efforts, apply self-
assessment techniques, create an effective education program, pinpoint areas of risk,
Members $399/year conduct internal probes, and more. Hard copy subscribers receive quarterly updates;
Non-members $439/year Internet subscribers receive updates as soon as they are issued. (Product delivery and
subscription fulfillment via Wolters Kluwer.) Note: Academy particpants receive the
Manual as part of their registration. This does not include the year of updates.

10 www.hcca-info.org
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Non-members $60

ToEGF <

8 s

Research Compliance
Professional’'s Handbook

rumamm&mm
Irictintrinng o
Complnrce & Ethics W

Members $149
Non-members $169

www.hcca-info.org

Compliance 101: Third Edition
Debbie Troklus, CHC-F, CCEP-F, CHRC, CHPC and Greg Warner

Author Debbie Troklus and Greg Warner have updated Compliance 101 to

reflect recent developments in compliance regulations, including HIPAA,

HITECH, and the Federal Sentencing Guidelines. Compliance 101: Third

Edition provides a comprehensive review of the fundamentals in healthcare

compliance. This practical book is based on the popular HCCA educational

program known by the same name. You’ll learn about the seven essential

elements of an effective compliance program. The text includes:

* Step-by-step instructions on setting up and maintaining a compliance
program

* A chapter dedicated to HIPAA and HITECH regulations

* A glossary with compliance terms and definitions

* Sample compliance forms and policies

This book is ideal for compliance professionals new to the field, compliance
committee members, compliance liaisons, board members, and others who
need a foundation in compliance principles.

Research Compliance Professional’s Handbook:

Second Edition

Now available in
electronic format
for ereaders and
tablets.

Visit Amazon.com or
Kobobooks.com.

Clinical research is highly regulated, so the role of compliance professionals is vital

to meeting the demands of a wide range of governing entities. HCCA’s manual offers

up-to-date guidance to get you on the right track. Written by experts with hands-on

experience in clinical research compliance, this book is intended for anyone with

compliance duties or a need to understand such key areas as:

* human subject protections e scientific misconduct

* biosafety and biosecurity * animal research

¢ conflicts of interest ¢ clinical trial billing

e grant and trial accounting * privacy and security

* records management ¢ data monitoring committees
* role of oversight entities ¢ auditing & monitoring

* integrating research compliance
into corporate compliance

1



Health Care Privacy Compliance Handbook

This book will help privacy professionals sort through the complex

Health Care Privacy regulatory framework and significant privacy issues facing healthcare
Compliance Handbook o . , : Do
organizations. Written by the faculty of HCCA’s Basic Privacy

Compliance Academy, it offers up-to-date guidance on:

° HIPAA * Privacy and Research
* HITECH * Vendor Relations
¢ FERPA * Payor Privacy Issues

* The Federal Privacy Act * Auditing & Monitoring
Members $149

Non-members $169

B NE Monitoring & Auditing Practices for Effective Compliance:
N - Second Edition

Monitoring

Auciting : Edited by John E. Steiner, Jr., JD

This book was prepared to assist compliance officers and compliance committee members with
designing and maintaining an effective corporate compliance program. The second edition of this
important resource adds a chapter on recent improvements in statistical sampling and a chapter on
databases for Stark Law and Anti-Kickback statute compliance. Other key elements of compliance

programs covered include:

Members $49.95 * Developing an effective compliance team

Non-members $59.95 * Developing a voluntary disclosure and refund process

* Preparing for a visit from an Independent Review Organization
e Structuring financial relationships with physicians

* Ensuring attorney-client privilege in the context of healthcare investigations

A Supplement to Your Deficit Reduction Act HCCA MEMBER DISCOUNTS
Compliance Training Program: An Overview # of 10-packs cost per pack
of the False Claims Act and Federal Health 19 $25.00
Care Programs 10-24 .............. $20.00

. . . 2574 ... $15.00
The Deficit Reduction Act of 2005 (DRA) brought greater educational
S . o . 75-249 ............ $10.00
responsibilities for compliance officers whose organizations receive
Over 250............ $7.50

$5,000,000 or more in Medicaid. You can educate your employees about
Non-members, add $200 to
join HCCA, and pay member
prices for your order.

the federal False Claims Act and whistle-blower protections with this
Non-members 15-page guide. This training handbook from HCCA is an easy way to

$30.00 (pack of 10) train your employees on some of the increasingly complex laws and
regulations facing healthcare organizations today.

www.hcca-info.org



Compliance and Ethics: An Introduction

for Health Care Professionals

HCCA’s video provides everything you need to conduct compliance and
ethics training:

* 23-minute video with 7 sections that can be viewed one at a time

¢ Trainer’s Guide with suggested program agendas and discussion outlines
* Reproducible participant materials

* Available in DVD or VHS—DVD includes viewer’s menu for easy
customization of training sessions

Suitable for new employee orientations and staff refreshers. Topics include:

Members $350 * Documentation accuracy * Anti-kickback
Non-members $395 e Patient privacy * Conflict of interest
* Ethics e Stark law

* Security of ePHI

HIPAA Rules and Compliance

HIPAA Produced by DuPont Sustainable Solutions
Rules &

Compliance The Health Insurance Portability and Accountability Act (HIPAA) has
undergone several modifications since its enactment in 1996, from the Genetic
Information Nondiscrimination Act (2010) to the HITECH Act to the HIPAA
Omnibus Rule. HIPAA Rules & Compliance, a 15-minute DVD, reviews basic,
unchanged requirements, qualified standards and the latest critical changes.
Its learning objectives:

¢ Identify the requirements of the HIPA A Privacy rule.

¢ Identify the requirements of the HIPA A Security rule.

Members $265 ¢ Recognize the HIPA A Breach Notification requirements.

Non-members $295 * Understand how HIPAA is enforced and the penalties for non-compliance.

The DVD comes with an electronic leader’s guide.

www.hcca-info.org



HEALTHCARE Healthcare Compliance: Code of Conduct
Eg@;'-g&'}% ' My Produced by Coastal Training Technologies Corp.
e ’ ‘ Ly This comprehensive and easy-to-understand training kit includes
: an 18-minute video and 10 educational handbooks. Compliance
s = professionals can use this video as an integral part of their training
programs. It gives a general overview of a compliance program and its

C
CUIDADO DE LA SALUD s ;
Qe 2F coNpueTs “ § importance in today’s healthcare environment. Topics include:

* Best practices for compliance

Members $400 ¢ Code of conduct
Non-members $445 * On-going education and training
(DVD or VHS) * Monitoring and auditing

* In-house reporting systems
* Enforcement and discipline

* Response and prevention

EMTALA 911: On Call!
ENTALA 811

On Call! ] G Produced by Coastal Training Technologies Corp.

EMTALA 811 k g
iEn Guardia! i ¥, With this EMTALA training program, you get a 15-minute video and

10 educational handbooks. Bring your staff up-to-date on the newest
EMTALA requirements. This training kit:
* Reviews existing guidelines and covers the latest CMS changes

* Defines “dedicated emergency department”

* Discusses how other areas of the hospital may be affected and their

Members $310 screening obligations for emergency care
Non-members $345 » Shows staft how to legally ask about a patient’s financial status or
(DVD or VHS) health insurance

e Illustrates a facility’s legal obligations to provide healthcare for
patients with an inability to pay

Compliance, Conscience and Conduct

HCCA's award-winning video-based training program is a cost-
effective, easy-to-use training kit—your solution for training your
entire organization in the fundamentals of compliance. It includes:
* 17-minute video that reviews seven common case studies

* Session leader guide

* Reproducible participant worksheets and certification forms

Case study topics include:

* coding e gifts and gratuities
Members $295 o N .

¢ vendor relationships * patient information
Non-members $365 s .

* patients’ charts e gifts from vendors
(DVD or VHS)

The video allows for convenient places to stop and discuss how the
scenarios and concepts apply to your own organization.

14 www.hcca-info.org



WORKPLACE INVESTIGATIONS:

Technigues and Btritegies far
- Invastigatars and Compsanin Officers

Members $90

Non-members $100

The First
~ Information
Is Almost
Always
- Wrong

150 THINGS
T KNOW ABOUT

Workplace
Investigations

Members $80
Non-members $90

Workplace Investigations: Techniques and Strategies
for Investigators and Compliance Officers

Author Meric Bloch is back with more expert guidance! His new book ofters
step-by-step guidance on internal investigations, covering how to:

e Structure the process

* Select an investigations team

¢ Plan the investigation

* Interview reporters and witnesses

e Interview implicated employees

e Secure relevant documents
e Evaluate evidence
e Reach conclusions

e Write a final report and move forward

Save money when you buy both of Meric Bloch's books:
Workplace Investigations: Members $90 / Non-members $100

The First Information: Members $80 / Non-members $90

BOTH BOOKS AS A SET: Members $150 / Non-members $170

The First Information Is Almost Always Wrong:
150 Things to Know About Workplace Investigations

From the Society of Corporate Compliance and Ethics (SCCE)

Effective workplace investigations are equal parts art and science. Author Meric Bloch has
mastered both aspects through years of hard-earned experience. In this book, he details the
strategies and tactics he knows work best. His approach is mapped out in three sections:

* Protect Your Career—How to Think Like a Workplace Investigator

* Protect Your Company—How to Integrate Your Investigations into Your Company’s
Operations

* Protect Your Case—How to Conduct an Effective Workplace Investigation

The HCCA-Amazon.com Compliance & Ethics
Reference Library

www.hcca-info.org

HCCA has partnered with Amazon.com to help our members have easy access to a wide range
of compliance and ethics reference works. We have scoured the Amazon.com catalog and put
together a library of high-quality compliance and ethics titles—including CPT, ICD-9 and
other coding guides!

Visit the store at http://astore.amazon.com/healthcarecomp-20

15



More products from the Society of Corporate Compliance and Ethics (SCCE)

501

IDEAS FOR
YOUR COMPLIANCE
—o AND -
ETHICS PROGRAM
Lessons frane 30 Years of Practice

JOSEPH E. MURPHY, |D, CCEP

[ e

Members $50
Non-members $60

COMPLIANCE AND ETHICS

Members & Non-members
Softcover $29.95
Hardcover $34.95

Members $345
Non-members $395

16

501 Ideas for Your Compliance and Ethics Program:
Lessons from 30 Years of Practice

Author Joe Murphy has spent his career collecting great ideas for building an effective
compliance and ethics program. He shares 501 of them here—ideas big and small—to
help others find new ways to improve their programs. All are practical and ready to use.
Topics covered in this collection include:

* identifying compliance & ethics risks

* benchmarking against industry practices

* establishing and enforcing a program

* conducting audits

* evaluating effectiveness

¢ and much more!

Building a Career in Compliance and Ethics:

Find Your Place in the Business World’'s Hottest New Field
Authors Joseph E. Murphy and Joshua H. Leet offer step-by-step instructions

on how to establish a career in compliance and ethics. You'll discover:

* the wide range of compliance and ethics jobs

e the skills and temperament needed for this field

e practical ways to prepare for and get ahead in your career

* steps for conducting an effective job search

* advice from seasoned compliance and ethics professionals

Corporate Compliance & Ethics:
Guidance for Engaging Your Board

This video training kit serves as a call to action for board members. In this
12-minute video, your board of directors will review their responsibilities
in identifying compliance risks, engaging in compliance program oversight,
ensuring needed resources for program monitoring, and assessing the
effectiveness of the whistle-blowing detection system. With this valuable
training kit, you receive such key support materials as The Federal
Sentencing Guidelines, The Sarbanes-Oxley Act, The Powers Report, and
best practices for non-profit corporate governance.

www.hcca-info.org



HCCA Products Order Form

Qty Description Members Non-members Total
__ The HCCA HIPAA Training Handbook, Third Edition (BuLk DISCOUNTS AVAILABLE) ............................ $25 ... $30
___ Health Care Auditing & Monitoring Tools (MANUAL) . .............. ... $395 ... $445
__ Compliance 101: Third Edition. ... ... ... $50 ... $60
___ Health Care Privacy Compliance Handbook. ................. ... ... ... ... ... $149 ... $169
___ Research Compliance Professional’s Handbook ......... ... ... ... ... ... ... ... ... . ... $149 ... $169
__ Monitoring & Auditing Practices for Effective Compliance............................................ $49.95 ... ... $59.95
_ ASupplement to Your DRA Compliance Training Program (10-PACK: BULK DISCOUNTS AVAILABLE) ............ $25 .. $30
__ Compliance & Ethics: An Introduction for Health Care Professionals............................. ... ... $350 ............. $395
__ HIPAARules and Compliance ....... ... ... .. $265 ............. $295
___ Healthcare Compliance: Code of Conduct ....................... ... ... $400 ............. $445
L EMTALA 911 On Calll. $310 .......... ... $345
____ Compliance, Conscience and Conduct Video ......................... ... ... $295 ... $365
_ Workplace Investigations. . ........ ... ... $90 ... $100
___ The First Information Is Almost Always WroNng..............................o i $80 ............... $90
__ Meric Bloch's Investigations Two-Book Set .................. . ... ... $150 ... $170
___ 501 Ideas for Your Compliance & Ethics Program .................................. ... $50 ... $60
__ Building a Career in Compliance and Ethics (SOFTCOVER). .. ..., $29.95 ... ... .. $29.95
__ Building a Career in Compliance and Ethics (HARDCOVER) .. ..., $34.95 ... ... $34.95
_ Guidance for Engaging Your Board......... ... ... $345 ... $395
Please pay via credit card or invoice for the product below: NO CHECKS ACCEPTED. Sales tax applies in every state for this product.
——— The Health Care Compliance Professional’'s Manual....................................................... $399 ............. $439
Please check: O Web version O Print version (add $26 shipping) ................................. add your state’s sales tax

Note: Academy participants receive the Manual as part of their registration (this does not include the year of updates)

Join HCCA and pay member prices for your order! Add $200 to join (regular price $295)......................... ... . $200

SUBTOTAL

TOTAL

Please type or print your mailing information below

OMr OMrs OMS ODr

Please make your check payable to HCCA.
Questions? Call 888-580-8373.

HCCA Member ID
MaiL cHeck To:  HCCA, 6500 Barrie Road, Suite 250

Minneapolis, MN 55435

First Name M FAx ORDER TO:  952-988-0146
O Check enclosed O Invoice me
Last Name i .
Ol authorize HCCA to charge my credit card (choose below)
Crepit Carp: O American Express O MasterCard O Visa
Job Title

Credit Card Account Number

Name of Employer

Street Address (NO PO BOXES) Credit Card Expiration Date
City/Town Cardholder’s Name
State/Province Zip/Postal Code

Cardholder’s Signature

Prices are subject to change without notice. Any applicable sales tax is included

Country in the product prices listed. Shipping is complimentary to addresses within the
continental United States via FedEx Ground. Please include your full physical address.
Phone Products shipped via FedEx cannot be delivered to a PO box. Addresses outside
the continental United States are subject to standard shipping rates: Contact HCCA
for pricing. Please note that HCCA will charge your credit card the correct amount
i should your total be miscalculated.
mai

www.hcca-info.org



POIN HCCA ™
ON SOCIAL MEDIA

HCCARER

hcca-info.org/hccanet

4

twitter.com/theHCCA

M®

hcca-info.org/linkedin (sroup)
hcca-info.org/li (comeany)

facebook.com/hcca

hcca-info.org/google

(1 Tube

youtube.com/
compliancevideos

WWW. HCCAINFO.ORG



Solution
Providers
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Accreditation Commission for Healthcare
Roy Bigler, National Sales Account Associate
rbigler@achc.org

www.achc.org

=
(MIim

ACHC

The Accreditation Commission for Health Care (ACHC) is a not-for-profit
accrediting organization that has represented quality and excellence in
the healthcare industry for more than 25 years. ACHC was created For
Providers, By Providers and has CMS Deeming Authority for Home Health,
Hospice and DMEPOS services. For more information on ACHC's accredita-
tion programs, visit achc.org.

AHA Solutions, Inc.
800-242-4677
www.aha-solutions.org

"/A:A Solutions

An American Hospital Association Company™

As an American Hospital Association (AHA) member service, AHA
Solutions collaborates with hospital leaders to identify key challenges
the field faces. We then work with market consultants to conduct the
proprietary AHA Signature Due Diligence ProcessTM and identify solu-
tions. AHA Solutions provides access to content experts and education to
support product decision making. As a subsidiary of the AHA, the orga-
nization convenes people with like interests for knowledge sharing that
is centered on timely information and research. AHA Solutions is your
Partner to transform healthcare.

AllClear ID

BreachTeam®@allclearid.com
www.AllClearID.com

AllClear ID

ALERT NETWORK

AllClear ID (formerly Debix) is the technology leader in the data breach
response and credit monitoring market. Our patented mobile voice appli-
cation makes identity protection simple and actionable, and 9 out of 10
privacy experts prefer AllClear ID over ordinary credit monitoring. AllClear
ID offers comprehensive Data Breach Solutions, enabling organizations to
respond to a data breach event with speed and intelligence. Fortune 500
companies, government agencies, and universities work with AllClear ID
to protect their brands and their customers in the event of a data breach.

Altegra Health, Inc.

formerly Sinaiko Healthcare Consulting
Ryan Kelly, Managing Director, Sales & Client Services
310-776-4500 | ryan.kelly@altegrahealth.com
www.altegrahealth.com/ras

Altegra S
Hoalth ua

Sinaiko Healthcare Consulting, founded in 1990, has now officially
changed its name to the Reimbursement & Advisory Services Division of
Altegra Health. The firm is among the sector’s most experienced health-
care consulting firms, encompassing a range of service areas ranging from
revenue cycle consulting and litigation support to coding and compliance,
valuation and transactions, reimbursement audit and quality analytics.
These historical areas of focus are now integrated with perhaps the
deepest resources in Medicare/Caid risk adjustment and risk adjustment
technology in the industry.

ASCpro

Mr. Michael Kresloff, Business Development
888-748-1800 | mkresloff@ascpro.com
WWW.ascpro.com

ASC

ASCpro is designed to automate a facility’s regulatory compliance docu-
ments & assignment of tasks. ASCpro’s interface allows industry users
(administrators, management companies, consultants & surveyors) the
use of a tool to assist in becoming accredited, remaining compliant or
preparing for a AAAHC, AAAASF, HFAP, TJC, CMS survey. BASHA LLC is
a software company that leverages current, proven and emerging infor-
mation technologies so that it can produce cloud-based applications that
provide managers in any industry with a document management tool
which will allow them to manage their documents, tasks and communi-
cations in accordance with their industry, governmental, and regulatory
compliance requirements.

Association of Healthcare Internal Auditors
(AHIA)

Michelle Cunningham, Associate Director
888-275-2442, x 132 | mcunningham@resourcenter.com
www.ahia.org

hi
Assoc. of Healthcare Internal Auditors

The Association of Healthcare Internal Auditors (AHIA) is an international
membership association dedicated to the advancement of the healthcare
internal auditing profession, which includes auditing disciplines such as
operational, compliance, clinical/medical, financial and information tech-
nology. AHIA provides members with specialized education, resources
and networking opportunities designed to help its members navigate
the complex and dynamic healthcare environment. If you have a stake
in healthcare governance, risk management and internal controls, we
encourage you to visit www.ahia.org for more information.

www.hcca-info.org



Atlantic Information Services, Inc. (AlS)
800-521-4323
www.AlSHealth.com

AlISHealth.com

Five Channels Packed with

Business News, Data and
Management Strategies

Having timely, practical information is the best way to identify and reduce
your Medicare, Medicaid, HIPAA and Research compliance risks while mini-
mizing time, expense and disruption to your organization. AlSHealth.com
offers easy-to-implement guidance and expert insight into tough compli-
ance challenges with: Report on Medicare Compliance, Report on Patient
Privacy, Report on Research Compliance and the FREE Government News
of the Week e-newsletter. To learn more and read free samples, visit
www.AlSHealth.com or call 800-521-4323.

Audimation Services, Inc.,

A CaseWare Partner

Tricia Hernandez, Conference Coordinator
832-327-2063 | triciah@audimation.com
www.audimation.com

B IDEA

Data Analysis Software

Audimation Services is the U.S. distributor of IDEA, CaseWare™ Monitor
and SmartExporter. IDEA is a powerful and user-friendly tool designed to
help accounting and financial professionals extend their auditing capa-
bilities, detect fraud and meet documentation standards. CaseWare™
Monitor is a sophisticated risk and controls monitoring solution that allows
business, risk and control professionals, and auditors to quickly and con-
fidently monitor any automated system. SmartExporter simplifies the
extraction of SAP data for review and analysis.

BESLER Consulting

www.besler.com

©

CONSULTING

BESLER Consulting offers an automated sanction screening and licensure
validation solution which provides your organization with the capability
to meet the accelerated regulatory requirements for screening of your
employees, caregivers, contractors and vendors against federal and state
databases. In addition, our team of clinical and certified compliance and
clinical experts can assist your organization in bridging the gap between
the clinical and financial aspects of your entire revenue integrity model.

www.hcca-info.org

Bloomberg BNA
800-372-1033
www.bna.com/contact
www.bna.com

Bloomberg
BNA

Bloomberg BNA, a wholly owned subsidiary of Bloomberg, is a leading
source of legal, regulatory, and business information. Its network of more
than 2,500 reporters, correspondents, and leading practitioners delivers
expert analysis, news, practice tools, and guidance —the information that
matters most to professionals. Bloomberg BNA's authoritative Health Law
Resource Center™ spans the full range of areas with coverage including
ACA Implementation; Fraud, Abuse & Compliance; Hospital & Provider
Regulation; and Medicare & Medicaid.

The Bonadio Group

Paul Mayer, Principal

585-249-2718 | pmayer@bonadio.com
www.bonadio.com

THE BONADIO GROUP
CPAs, Consultants (& More

When regulatory compliance requests seem overwhelming, organizations
turn to The Bonadio Group, a nationally-ranked CPA firm. Our team of
professionals assist in making your compliance efforts comprehensive,
yet affordable. We help organizations achieve compliance with a spec-
trum of regulations and programs—including HIPAA, Medicare, Medicaid,
DOH, and other guidelines, as well as function as an Independent Review
Organization for Corporate Integrity Agreements, assist with Medicare
and Medicaid Self-Disclosures, and develop, implement, and assess
compliance programs.

Broad and Cassel
954-764-7060
www.broadandcassel.com

BROAD x5 CASSEL

ATTORNEYS AT LAW

For more than 30 years, Broad and Cassel has successfully handled matters
in virtually every area of health law and fraud and abuse and enforcement
and compliance matters with all types and sizes of clients. Our attorneys
are uniquely qualified to serve the legal needs of health industry clients
because of the seamless integration of our Health Law and White Collar
and Criminal and Civil Fraud Defense and Compliance Practice Groups. This
integrated organization and experience allows us to successfully navigate
complex enforcement, compliance and legal issues and avoid litigation and
enforcement action wherever possible.
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Captain Integrity

Bob Wade, Owner

866-222-0076 | captainintegrity@captainintegrity.com
www.captainintegrity.com

Captain Integrity

Captain Integrity is a fun and easy-to-read educational resource used to
brand a healthcare organization’s compliance program. With Captain
Integrity, your physicians and employees will receive necessary compli-
ance education by using a lighthearted approach.

Certiphi Screening, Inc.
888-260-1370
www.certiphi.com

P o
CERTIPHL

SCREENING INCORFORATED

Certiphi Screening, Inc. provides compliance screening services exclusively
to the healthcare community. Our services include state-of- the- art OIG/
EPLS and healthcare sanctions screening via our SanctionsBase.com Web
tool; employee and applicant background screening; fingerprinting; inte-
grated electronic I-9 and E-Verify services; occupational health screening
and other compliance-related services. Certiphi is the only company whose
applicant screening services have been endorsed by the American Hospital
Association. To learn more, visit the Certiphi website at www.certiphi.com.

CHAN HEALTHCARE

Frances Grousnick, Administrative Assistant
314-802-2800 | FGrousnick@chanllc.com
www.chanllc.com

- “CHAN HEALTHCARE

A Source of Trust

CHAN HEALTHCARE is the U.S. market leader in providing Internal Audit,
Consulting Services and Software Solutions to the healthcare industry.
As industry experts, we leverage our knowledge and expertise to deliver
innovative solutions to today’s complex healthcare issues. To learn more
about CHAN HEALTHCARE, visit our website (www.chanllc.com) or call
our office at 314-802-2800.

Clearwater Compliance LLC

Bob Chaput, CEO & Founder

615-496-4891 | bob.chaput@clearwatercompliance.com
http://ClearwaterCompliance.com

&S CLEARWATER
2 COMPLIANCE

Clearwater Compliance is all about and only about helping healthcare
organizations and their service providers become and remain HIPAA-
HITECH Compliant. Clearwater provides comprehensive, by-the-regs
software and tools, risk management solutions, training, and professional
services for organizations ranging from medical practices and healthcare
startups to major healthcare systems, hospitals, health plans and Fortune
100 companies. Our best-in-class software and services enable covered
entities and business associates to become and remain compliant faster,
cheaper and more thoroughly.

CliftonLarsonAllen LLP

Randy Romes, Principal

888-529-2648 | randy.romes@CLAconnect.com
CLAconnect.com

CliftonLarsonAllen

CliftonLarsonAllen (CLA) LLP is an industry specialized professional
service firm focused on helping healthcare organizations improve profit-
ability, reduce risk, build business value, support regulatory compliance
efforts and plan for succession. From offices coast to coast, our profes-
sionals deliver audit, tax, consulting, and outsourcing capabilities best
aligned with our clients' needs: risk assessments, network penetration
testing, outsourced/co-sourced internal audits, enterprise risk man-
agement, regulatory compliance evaluations, information technology
audits, security awareness training, security incident (breach) handling,
fraud, and forensics.

Code Blue Coding

Robin Winer, CPC or Michelle Mudge-Riley, DO, MHA
804-353-2227 | help@codebluecoding.com
www.codebluecoding.com

Code

LUE
RCoding

Code Blue Coding partners with healthcare organizations to provide cus-
tomized Evaluation & Management (E&M) Coding educational programs,
created and taught by physicians, for physicians. Online and in-person
seminars help physicians understand how to properly document and
charge for work performed. We have successfully helped physicians and
healthcare organizations throughout the nation improve and optimize
compliance with measured results. There are section specific questions
with a final, and quantifiable, compliance score. Sections include history,
exam, medical decision-making, and relevant clinical examples. We offer
online as well as live, in-person seminars to help with your individual needs.

The Coding Network, LLC

Neal Green
310-459-4186 | ngreen@codingnetwork.com
www.codingnetwork.com

EESAR

THE CODING NETWORK, LLC

The Coding Network is the country’s leading provider of coding solu-
tions: remote coding services (ongoing or temporary), coding compliance
reviews, coding helpline services, and physician documentation training.
Our 380 U.S. based certified coder/auditors provide services in 55 medical
specialties in all 50 States, 80 academic institutions and over 220 billing
companies and community-based practices and facilities. All of our coders
have a minimum of 3 years of single specialty coding experience while our
auditors have a minimum of 5 years of experience.

www.hcca-info.org



COMPLIANCE 360 - an SAl GLOBAL Company
Nikki Porter, Marketing Manager

678-992-0262 | Marketing@Compliance360.com
www.compliance360.com

Compliance

£ SAIGLOBAL

The Compliance 360 is an industry leading software enabling a com-
prehensive approach to regulatory compliance and risk management
through a single enterprise-wide platform. The Compliance 360 solution
for healthcare includes policy management, centralized regulation reposi-
tory, incident management, reporting, contract management, surveys,
remediation projects, audit management, self assessment, and enterprise
risk management. This online solution for healthcare reduces the overhead
and risks of regulatory compliance initiatives, enabling increased focus
on the core business of providing quality healthcare. With over 250,000
active users, Compliance 360 is the most widely used compliance, risk and
governance solution in the healthcare industry today. Contact us for a
customized demo today, www.compliance360.com.

Complianceline, Inc.
Jenelle Stone, Sales Manager
800-617-0415 | jstone@ccius.com
www.complianceconcepts.com
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For the past 15+ years, ComplianceLine (24-hour compliance and ethics
reporting service) and SanctionCheck (sanction screening services) have
operated as divisions of Compliance Concepts, Inc. As of September 1,
2013, ComplianceLine and SanctionCheck began operating as separate
service lines within a new organization entitled "ComplianceLine, Inc.”
Our mission is to assist organizations in developing and implementing
effective compliance programs, and, create a controlled environment that
reinforces the commitment of the organization to compliance.

Compliant Films
530-574-2221
www.compliantfilms.com
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Compliant Films specializes in creating educational programming and
complementary materials to enhance existing compliance education
for both in-person and on-line delivery. The founder, Antonio Rego, is a
former Hollywood producer and has been working in healthcare for over
10 years. Compliant Films provides a cost effective approach to increase
the basic understanding of Medicare reimbursement and fraud issues,
improve appreciation of compliance education and reduce litigation costs
arising from not identifying potential issues. Compliant Films has worked
with large and small health systems throughout the country. In addition
to creating affordable and professional custom video, Complaint Films
has a library of short engaging videos on topics such as fraud and abuse,
privacy and security, reimbursement and billing and conflicts of interest.
The company can work with your system and hospital to deliver engaging
video within any compliance budget.

www.hcca-info.org

ComplyAssistant and ComplyConsult
Gerry Blass, President & CEO

732-845-9508 | gerry@complyassistant.com
www.complyassistant.com

@ ComplyAssistant

Autormate Compliance Management

We offer a powerful combination of cloud based compliance manage-
ment software (ComplyAssistant) and professional consulting services
(ComplyConsult). Our healthcare clients automate the management and
documentation of compliance activities for various rules and accreditation
requirements, with enterprise collaboration, notifications, and report-
ing. We package professional consulting services to assist our clients with
risk assessments, mitigation planning, policies and procedures, mock OCR
audits, and more. Visit us today at www.complyassistant.com. Once there,
you can take a tour of ComplyAssistant, view our ComplyConsult offerings,
and request a web demo via GoToMeeting .

Contract Guardian by Rippe & Kingston
Systems, Inc.

513-241-1375

www.contractguardian.com

CONTRACT

GUARDIAN

Contract Guardian, from Rippe & Kingston is a leading Contract
Management System. Contract Guardian features an Intuitive User
Interface that delivers a solution that is Easy to Use, Fast, Flexible and
Affordable. Contract Guardian can optionally be deployed on your orga-
nization's infrastructure. It scales from organizations with only a few users
and hundreds of agreements to one that has thousands of users and unlim-
ited agreements. Highlights include: Automatic Alerts, Full Text Search,
Powerful Reporting, Easy Customization, Task Assignments (workflow)
and User Defined Fields & Contract Types.

Copyright Clearance Center
978-750-8400 | info@copyright.com
www.copyright.com

Copyright
“‘ Clearance
¥ Center

Copyright Clearance Center (CCC), the rights licensing experts, is a global
rights broker for the world’s most sought after materials, including millions
of in- and out-of-print books, journals, newspapers, magazines, movies,
television shows, images, blogs and ebooks. Founded in 1978 as a not-
for-profit organization, CCC provides smart solutions that simplify the
access and licensing of content that lets businesses and academic institu-
tions quickly get permission to share copyright-protected materials, while
compensating publishers and creators for the use of their works. For more
information, visit www.copyright.com.
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CynergisTek

Jana Langhorne, Marketing Manager
512-402-8550 | jana.langhorne@cynergistek.com
www.cynergistek.com

CYNERGISTEK

CynergisTek is a leading provider of information security management,
regulatory compliance, IT audit, security technology selection and imple-
mentation, and IT infrastructure architecture and design services and
solutions for the healthcare industry. We offer an extensive portfolio of
solutions in these core areas. We bring relevant and practical insights and
guidance to our clients, we are disciplined in our methods, responsible
stewards of our clients’ resources, and generous in our service. For more
information, visit www.cynergistek.com.

Deloitte

www.deloitte.com

Deloitte

You can't predict the future, but you can prepare for a changing market
and heightened regulatory landscape. At Deloitte, we help our clients
develop strategies, mitigate risks, and prepare for the future of health-
care. With over 70 years of industry experience, and the innovation, deep
understanding, and commitment of over 3,000 professionals, we provide
a range of technical and advisory services to help clients transform their
organizations. Our approach can deliver strategies that take the shape of
your business goals, today and into tomorrow.

Dentons US LLP

Lisa Murtha, Partner

202-408-5304 | lisa.murtha@dentons.com
www.dentons.com

DENTONS

Dentons is the new global law firm created by international law
firm Salans LLP, Canadian law firm Fraser Milner Casgrain LLP (FMC),
and international law firm SNR Denton, and is driven to provide
you with the competitive edge in an increasingly complex and inter-
connected marketplace.

DoctorsManagement, LLC

Debbe Childress

800-635-4040 | info@doctors-management.com
www.doctors-management.com

DOCTORS
MANAGEMENT

Leave the business of medicine to us

DoctorsManagement is a full-service medical practice consulting firm
comprised of dedicated experts to support your practice goals. We help
large and small healthcare organizations reduce compliance risks, increase
practice profits, improve patient satisfaction and employee morale as well
as reduce stress for physicians and staff. The firm has more than 50 years
of proven success and employs nationally recognized industry experts in
every area of medical practice management, including compliance, coding,
auditing, financial services, patient retention, human resources and more.

eProtex

Earl Reber, Executive Director
855-377-6839 | earl.reber@eprotex.com
www.eProtex.com

< eProtex

network medical device security

eProtex helps healthcare providers keep medical devices safe for patients
and their ePHI, and compliant with HIPAA, Meaningful Use and FDA
mandates. Serving 100+ healthcare facilities, eProtex is the nation’s first
data security company specialized in reversing the hidden risks of con-
nected medical devices.

Epstein Becker & Green, P.C.

George B. Breen, Member of the Firm
202-861-1823 | GBreen@ebglaw.com

Daniel E. Gospin, Member of the Firm
713-300-3211 | DGospin@ebglaw.com
www.ebglaw.com

EpsTEINBECKERGREEN

Epstein Becker Green has been at the forefront of healthcare law for four
decades, taking the lead in understanding, interpreting, and shaping the
laws and regulations that affect the healthcare and life sciences industry.
Epstein Becker Green attorneys have experience handling a wide range of
legal and compliance issues, including government litigations, investiga-
tions, and audits, and providing privacy and security counseling, fraud and
abuse counseling, and corporate compliance program legal services that
are tailored to the size of the organization and the nature of the business.
For more information on the firm’'s Health Care and Life Sciences practice,
please visit www.ebglaw.com.

Experian® Data Breach Resolution
www.experian.com/databreach

Experian

Experian® is a leader in data breach resolution and one of the first com-
panies to develop solutions to address this critical issue. Our protection
products give you the strength to meet industry regulations, media scru-
tiny and customer turnover head-on. Experian has successfully managed
thousands of incidents and some of the highest-profile data breaches,
including many of the Fortune 500 while providing leading-edge, turn-key
incident management backed by a proven track record.

www.hcca-info.org



EY

Karen Makara | Executive Director | Assurance Services
+1 215-448-5159 | karen.makara@ey.com
www.ey.com

EY

Building a better
working world

About EY’s Fraud Investigation & Dispute Services: Dealing with fraud,
compliance and business dispute issues takes time from other efforts.
Better management of fraud risk and compliance is a critical business pri-
ority — no matter what your industry. With more than 2,000 EY fraud
investigation and dispute professionals around the world, we can assemble
the right multidisciplinary teams for you. We give you the benefit of our
broad experience, deep subject matter knowledge and the latest insights
from our work worldwide.

FairWarning, Inc.

Shane Whitlatch, Executive Vice President
727-576-6700 | Solutions@FairWarning.com
www.FairWarning.com

FAIRWARNING
o

FairWarning® invented and is the global leader in patient privacy moni-
toring solutions which guard against abuse of patient information in
Electronic Health Records (EHRs) enabling care providers to confidently
connect physicians, clinics and patients. FairWarning®’s solutions are
compatible with healthcare applications from every major vendor and
available as either on-premise or software-as-a-service with managed
services available to complement existing resources. Customers consider
FairWarning® solutions essential for compliance with healthcare privacy
regulations such as ARRA HITECH privacy and meaningful use criteria,
HIPAA, EU Data Protection, UK Freedom of Information Act, various state
healthcare laws and Canadian provincial healthcare privacy law.

The George Washington University

Mona Yep, Senior Marketing & Recruitment Specialist
703-299-0199 | myep@gwu.edu
http://cps.gwu.edu/hcc

THE GEORGE
WASHINGTON
UNIVERSITY

WASHINGTON, DC

The George Washington University’s Healthcare Corporate Compliance
Graduate Certificate Program: This CCB-accredited program provides a
comprehensive corporate compliance education for current or aspiring
corporate compliance officers. The 12 credit program can be completed
in seven months with two short in-class residencies in Alexandria, VA
and an interactive distance learning segment in-between. Students have
unparalleled access to experts in the field, including former regulators
and policymakers, as well as legislators, patient advocates and other com-
pliance professionals.

www.hcca-info.org

Hall, Render, Killian, Heath & Lyman, P.C.

Eric Birdzell, Marketing Director
ebirdzell@hallrender.com
www.hallrender.com

EEHALL
B RENDER

KILLIAN HEATH & LYMAN

Hall, Render, Killian, Heath & Lyman is a national health law firm with
offices in Indiana, Kentucky, Michigan and Wisconsin. The firm provides
organizations in the highly regulated healthcare industry with full service
legal representation. With more than 160 attorneys, Hall Render repre-
sents over 500 healthcare organizations, including hospitals and health
systems, physician practices, life sciences firms and nonprofit organiza-
tions. Hall Render focuses its practice in health law and is recognized as
one of the nation’s preeminent health law firms.

Hamline University School of Law

Health Law Institute

Kari McMartin, Program Manager, Health Law Institute
651-523-2130 | kwinter03@hamline.edu
http://law.hamline.edu/healthlaw

HAMLINE

UNIVERSITY

School of Law

Hamline Law's nationally ranked Health Law Institute has expanded its
award-winning, CCB accredited Health Care Compliance Certificate pro-
gram. Taught by world-class faculty and renowned industry leaders, the
program is now offered in an online format. Designed for working profes-
sionals, the program can be completed in just one year, which includes a
brief in-class residency in Saint Paul, Minn. With the curriculum available 24
hours a day, students can create a flexible schedule around their personal
and professional obligations.

Health Care Compliance Strategies, Inc.
(HCCS)

David Rosenthal, Vice President

516-478-4100 | info@hccs.com

www.hccs.com

hces

Experts in Healthcare Learning

HCCS provides effective compliance training and tracking solutions which
enhance job performance, improve patient outcomes, and promote
compliance with ethical, legal, and accreditation guidelines. HCCS has
delivered over 7 million hours of expert online training content in the
areas of Medicare, Medicaid, HIPAA, research, and quality compliance.
SimPL is an easy to use Learning Management System that has a short
implementation timeline and is cost effective. COI-SMART is an online
system for easy, smart and effective tracking and management of conflict
of interest disclosures. For more information, please email info@hccs.com
or visit us at www.hccs.com or www.coismart.com.
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Health Endeavors

Chuck Sederstrom, VP of Business Development
402-502-5334 | chuck@healthendeavors.com
www.healthendeavors.com
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Endeavors

Health Endeavors is a solutions oriented company with cost effective,
web-based tools that provide anytime access to hospital management
and compliance systems. Health Endeavors’ clients have 24/7, anywhere
access to solutions such as Conflict of Interest Tracker, Physician Non-
Monetary Comp Tracker, Training Center, Contract and Entity Tracking
and Management, on-line and certified coding advice and note audits,
PQRS and Meaningful Use Initiatives, and physician alignment strate-
gies to name but a few.

HealthCare Appraisers, Inc.
561-330-3488 | info@hcfmv.com
www.HealthCareAppraisers.com

HealthCare Appraisers

INCORPORATED

HealthCare Appraisers, a nationally recognized valuation and consulting
firm, provides services exclusively to the healthcare industry, including:
Fair Market Value opinions for compensation and service arrangements
(e.g., employment, call coverage, medical directorships, co-management
arrangements, collections guarantees and equipment lease/use arrange-
ments); Business Valuation (e.g., ASCs, hospitals, physician practices,
dialysis centers, diagnostic/ treatment facilities, fixed assets and intan-
gible assets); Consulting and Advisory Services; and Litigation Support.

With offices in Delray Beach | Denver | Dallas | Chicago | Philadelphia

Healthcare Cost Solutions, Inc.

Bridget Gallagher, CEO

866-427-7828 | 949-721-2795 | bgallagher@hcsstat.com
www.hcsstat.com

EALTHCARE
GO OST

BJOLUTIONS
Healthcare Cost Solutions (HCS) is an HIM consulting firm providing
Auditing, Coding and HIM Services to US hospitals since 1994. Specialties
include: MS-DRG/APR-DRG/APC/HCC Audits, RAC Reviews/Appeals, PACT
Validation, LTAC, Pro Fee, CVIR/IR Audits, Charge Detail Audits, On-site/
Remote Coding, Interim Management/Outsourcing, Online Query Forms
and online ICD-10 Tutorials. Featuring HART©: Healthcare Audit Resource

Technology, proprietary database solutions for the ever-changing environ-
ment of the external audit and increased governmental scrutiny.

HealthDox

Naren Koka, Vice President

480-829-7100 x 111 | Contact@HealthDox.com
www.healthdox.com

Your Partner in the pursuit of Quality Patient Care. HealthDox was
founded in 1999 in Tempe, Arizona. Since then, we have been serving
healthcare organizations with our reliable enterprise solutions. These solu-
tions simplify tasks that are done in hospitals. We offer Policy & Procedure
Management System, Contract Management System, Risk Management
System, and Physician Order Management Application. The solutions that
we offer are designed to enhance efficiency and improve patient care
quality. We look forward to helping you succeed!

HealthPort

Catherine Valy, VP of Matketing
800-737-2585 | marketing@healthport.com
www.healthport.com

=i_-- HealthPort’

HealthPort® is the authority on compliant exchange of protected health
information (PHI), and HealthPort Connex™ provides the most secure
and HIPAA-compliant delivery system. Our dedicated teams of release of
information professionals possess a strong acumen for patients’ rights and
fulfill every request with a sense of urgency and respect.

HIPAA Solutions, LC

Brian Gaston, Marketing Director
877-779-3004 | info@hipaasolutions.org
www.hipaasolutions.org

HIPA A

SOLUTIONS

HIPAA Solutions, LC offers comprehensive Privacy and Security compliance
resources for HIPAA and HITECH including quality risk assessments, audits,
training, and strategic compliance consulting. We also offer unique web-
based software tools in the HIPAA ComplyPAK™ that provide training,
policy and procedure management, auditing of Business Associates, inter-
nal tracking for access and use of PHI, and remediation of non-compliance
throughout an organization. We provide risk assessments as well as Privacy
and Security audits for a wide range of compliance requirements of both
Covered Entities and Business Associates. Our clients include healthcare
providers, health plans, educational institutions, business associates, and
government entities.

HireRight

Mary Lundregan, Sales Executive
703-765-0626 | mary.lundregan@hireright.com
www.HireRight.com

)| HireRight.

HireRight is a leading provider of on-demand healthcare employment
background screening, drug and health screening, and employment
eligibility solutions that help employers automate, manage and control
screening and related programs. More than one-third of the Fortune
500 trust HireRight because the company delivers customer-focused
solutions that provide greater efficiency and faster results. HireRight
also provides pre-integrated employment screening services through
e-recruiting solutions from top providers such as Oracle, Taleo, Kenexa,
HealthcareSource, and SilkRoad.

www.hcca-info.org



HiSoftware Inc.

Carmen Deschenes, Marketing Manager
info@hisoftware.com
www.hisoftware.com

HiSoftware’s compliance and security solutions enable healthcare orga-
nizations to successfully balance data privacy with access to realize the
benefits of collaboration. By providing automated compliance audit-
ing and reporting as well as solutions for securing confidential data,
HiSoftware allows healthcare entities to enforce data and information
security policies to protect patient and company confidential information
on Web properties and SharePoint® sites. For more information go to
www.hisoftware.com/healthcare.

HRAA
954-472-2340
www.hraa.com

Absaring e Eximbescs of Wesnhcsra Sepunisarions

HRAA is a leading provider of revenue integrity technology and services
for healthcare organizations across the US, interpreting data to ensure
that healthcare is efficient and effective for everyone. Founded in 2001
and based out of Plantation, FL, HRAA combines years of industry exper-
tise with best-in-breed technology to create market leading business
intelligence products and consulting services to improve the healthcare
delivery experience for doctors, nurses and patients. HRAA offers the only
full suite of solutions needed to keep up with the ever-changing health-
care industry, which include: data analytics software, business intelligence
technology, medical coding, auditing, education, revenue cycle consulting,
and ICD-10 transition solutions.

latric Systems, Inc.

Karen Pursch, Marketing Manager
978-674-7131 | Karen.Pursch@iatric.com
security.iatric.com

IATRIC

J!

latric Systems helps healthcare providers achieve success by delivering the
most comprehensive healthcare IT integration. Our products and services
focus on data integration, systems integration, and process integration.
This allows providers to leverage existing IT investments to meet the grow-
ing demands of Meaningful Use, Health Information Exchange, HIPAA,
and other industry requirements. Over the past 23 years, latric Systems has
delivered solutions to more than 1,000 healthcare organizations. For more
information, contact info@iatric.com or visit security.iatric.com.

www.hcca-info.org

iContracts
856-638-0000
http://www.icontracts.com/
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iContracts Universal Contract Manager (UCM) is the perfect cloud based
solution for managing contracts and compliance issues across your organi-
zation. UCM’s powerful repository, ease-of-use, and flexibility give's your
team immediate visibility into Stark compliance, Physicians’ agreements,
materials contracts, pricing, and more.

ID Experts
866-726-4271
www?2.idexpertscorp.com

mexpeﬁs

Complete data breach care

ID Experts delivers complete data breach care. The company’s solutions
in data breach prevention, analysis and response are endorsed by the
American Hospital Association, meet regulatory compliance and achieve
the most positive outcomes for its customers. ID Experts is a leading advo-
cate for privacy as a contributor to legislation, a corporate member and
active in IAPP, HIMSS, and HCCA, and chairs the ANSI Identity Management
Standards Panel PHI Project. For more information, join the LinkedIn All
Things HITECH discussion at bit.ly/AllIThingsHITECH; follow ID Experts on
Twitter @ DExperts; visit www2.idexpertscorp.com; or call 866-726-4271.

ID Theft Solutions of America
Kevin Putnam, COO

512-814-0201 | KPutnam@idtsoa.com
www.idtsoa.com

ID THEFT SOLUTIONS
OF AMERICA

Hospitals are incurring increased expenses in complying with complex
new privacy laws and with more than 1/2 of data breaches occurring from
within the workplace, it is now more important than ever to be proactive.
ID Theft Solutions of America, an HCCA Corporate Sponsor, has created
the only proactive solution available to help your hospital change the
“Culture of Security” and effectively minimize the possibility of a data
breach. This program helps hospitals stay up-to-code through its onsite
risk assessment, development and implementation of hospital ID theft
security and privacy policies, employee training, and breach response plan-
ning. Under the new final Omnibus rules, the Secretary has been given
the authority to waive all civil fines when a data breach occurs and an
organization can show an “Affirmative Defense”. Simply put, any health-
care organization that can show a PREVENTIVE approach regarding the
security of sensitive data will come out ahead.
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Identity Finder, LLC
888-244-3790
www.identityfinder.com
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identity

DL_P for Healthcare '#

Identity Finder is a global leader in sensitive data discovery and security.
Founded in 2001, we provide Healthcare organizations with advanced
technology to help prevent data leakage. Our DLP software finds and
protects Data-at-Rest and In-Use either centrally or at the endpoint
by searching files, e-mails, desktops, servers, databases, and websites.
Using the company’s proprietary AnyFind™ technology, Identity Finder
intelligently locates social security numbers, patient healthcare informa-
tion (PHI), passwords, payment card industry data (PCl), eMR, IDC9/10
codes and other sensitive data. It can search remote desktops, serv-
ers, databases, websites, and much more. Beyond identification, the
technology helps securely shred or encrypt information. For more infor-
mation about our Identity Finder Healthcare DLP solution please visit
www.identityfinder.com or call 888-244-3790.

IMA Consulting
www.ima-consulting.com
484-840-1984

2| ™MA Consulting

VALUE * EXPERIENCE ¢ RESULTS

IMA Consulting is a full service professional services firm that provides
Expense Management, Interim Management, and Revenue Management
services exclusively to the healthcare industry. We offer outcome focused
solutions to healthcare providers. Our business model is very different than
the highly leveraged models typically utilized by larger firms in that we
staff our engagements with highly experienced consultants. In fact, the
average years of experience of our professional staff is in excess of 20 years.

INCompliance

Bette Squeglia, Executive Director,

Principal and Senior Consultant

614-227-2396 | esqueglia@incomplianceconsulting.com
www.incomplianceconsulting.com

INCompIia@

INCompliance offers compliance consulting services for non-profit and
for-profit organizations, healthcare organizations and insurance compa-
nies. Our consultants are attorneys with in-depth knowledge and practical
experience in your industry. We take the time to work with you to develop
tailored programs to meet your specific needs and offer practical solu-
tions to your organization’s challenges. This enables you to satisfy your
compliance requirements, meet your business goals and respond effec-
tively to change. INCompliance’s consulting and training services include:
Governance; HIPAA Compliance; Corporate Integrity Agreements; General
Compliance; Employee Benefits; Employment and Human Resources.

Inovaare
408-850-2235
WWW.inovaare.com

INOVAARE

Inovaare is a leading solution provider to automate compliance, quality,
and operational processes using a cloud based software platform. The
business solution allows payor, provider, and other healthcare entities to
track, monitor, report, and assess compliance risk for many operational
areas. Several leading healthcare organizations are using Inovaare’s
platform to manage their member issues, compliance activities, tracking
of incidents, data reporting to regulatory agencies, delegated vendors
and automating the quality initiatives. The unique approach of platform
enables organizations to configure and customize their existing applica-
tions or build new applications specific to their needs.

International Association of Privacy
Professionals

Aaron Stevens, CIPP/US, Corporate Alliance Consultant
603-427-9200 x 222 | astevens@privacyassociation.org
www.privacyassociation.org

iapp

international association
of privacy professionals

The IAPP is the largest and most comprehensive global information privacy
community and resource, helping practitioners develop and advance their
careers and organizations manage and protect their data. Founded in
2000, the IAPP is a not-for-profit association that helps define, support
and improve the privacy profession globally. The IAPP is responsible for
developing and launching the only globally recognized privacy certifica-
tion programs, the Certified Information Privacy Professional (CIPP) and
the Certified Information Privacy Manager (CIPM).

Kforce Healthcare
HIMConsultingTeam@kforce.com
http://www.kforce.com/Healthcare.aspx

KFORCE

HEALTHCARE

Kforce Healthcare, a division of Kforce Inc., is a professional staffing and
solutions provider dedicated to serving the healthcare industry. With a
focus on health information technology (HIT) and health information man-
agement (HIM), Kforce Healthcare can help clients drive quality measures
forimproved patient care, reimbursement, coding efficiencies, education
and training while mitigating financial risk. Kforce Healthcare offers com-
prehensive services and support for electronic medical records/electronic
health records (EMR/EHR) integration, ICD-10 implementation, clinical
documentation improvement and revenue cycle management.

www.hcca-info.org



King & Spalding
404-572-4600
www.kslaw.com/healthcare

KING & SPAL.DING

King & Spalding represents healthcare companies involved in the delivery
of healthcare and payment for healthcare services across all facets of the
legal issues they face. We also have one of the broadest and deepest
benches of lawyers, scientists and consultants specializing in the rep-
resentation of pharmaceutical, biotechnology and medical technology
companies. We help our clients alleviate risk, accomplish strategic goals
and succeed in litigation. As one of the largest healthcare practices in the
country, we have received national acclaim for excellence in transactional,
litigation and regulatory representation of clients across the spectrum of
healthcare. For more information, please visit www.kslaw.com/healthcare
or call 404-572-4600.

KINNEY SERVICES INC.

Scott Steinhardt, Vice President
518-371-0176 x 118 | ssteinhardt@kinneyassoc.com
www.kchecks.com

EXFERIENCE. TECHNOLOGY WLD

Kinney Services Inc., a nationally recognized leader, with their online
software solution KchecksTM , assists healthcare industry personnel
search a comprehensive database containing information on health-
care individuals and entities that have been excluded from federal and
state healthcare programs. KchecksTM was designed to aid Compliance
Officers, Risk Managers, Human Resources and Medical Staffing Services
Personnel in precluding employment of an excluded individual or entity
where reimbursement is sought from any federal healthcare program such
as Medicare, Medicaid, and State Children’s Health Insurance Programs.

KIWI-TEK

Jerry Mason, Executive Vice President
317-571-3440 | jmason@kiwi-tek.com
www.kiwi-tek.com

IKIWI-TEIK.

The Coding Authority

The Coding Authority is a remote coding solutions provider. We offer
national coverage using domestic or international coders that are certified,
experienced, and quality focused. We provide both facility and profes-
sional coding for Inpatient and Outpatient services.

www.hcca-info.org

LockPath

Manny Jones, Healthcare Solutions Manager
913-601-3655 | manny.jones@lockpath.com
www.lockpath.com

LOCkPatnn

LockPath empowers all levels of your organization to make improved
business decisions more quickly by connecting people, processes, and
technology. Our Keylight platform helps you address the ongoing
changes in the healthcare compliance landscape such as keeping up with
regulatory changes, centralizing risk management, assessing business
associates, securing PHI and preparing for related audits and report-
ing incidents ranging from IT security to personnel and assets. Keylight
is fast to implement and puts extreme control in the hands of the end
user. For a demonstration of Keylight Healthcare Solutions, contact us at
www.lockpath.com or 913-601-4800.

Loyola University Chicago School of Law
1-800-424-3986
www.LUC.edu/healthlaw
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SCHOOL of LAW

Loyola University Chicago School of Law offers two online degrees in
health law: A Master of Jurisprudence (MJ) for healthcare professionals
who work in compliance and need to know more about the laws, regula-
tions and policies governing healthcare, and a Master of Laws (LLM) for
attorneys who want to expand their practice to service healthcare clients.
Learn more about Loyola’s Beazley Institute for Health Law and Policy at
www.LUC.edu/healthlaw or 1-800-424-3986.

McBee Associates, Inc.

Kathy Emanuel, Principal

804-262-2350 | KatherynEmanuel@McBeeAssociates.com
www.McBeeAssociates.com

M3

HEALTH CARE FINANCIAL AND
MANAGEMENT CONSULTANTS

McBee Associates, Inc.

McBee Associates, Inc. believes that compliance is essential to good busi-
ness. A recognized leader in providing consulting services to the healthcare
industry, the firm is one of the nation’s largest independent consulting
practices. With an unparalleled commitment to compliance, McBee
Associates develops lasting solutions that ensure the financial, clinical,
and operational success of its clients. The firm offers medical necessity
audits, billing compliance reviews, internal control reviews, coding audits,
and clinical documentation reviews, as well as a full suite of revenue
integrity services. To learn more, visit us at www.mcbeeassociates.com
or call 800-767-6203.
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MCN Healthcare

Pamela Gustafson, Executive Vice President
800-538-6264 | pam.gustafson@mcnhealthcare.com
www.mcnhealthcare.com

HEALTHCARE

MCN Healthcare provides the healthcare industry’s broadest and
best-supported suite of policy management solutions. More than 25,000
healthcare organizations worldwide rely on MCN'’s web-based auto-
mated policy workflow software and library of 18,000 regulatory and
departmental policy and procedure documents to confidently maintain
accreditation compliance. As a clinician-founded and clinician-led organi-
zation with 26 years of regulatory compliance experience, MCN empowers
hospitals, LTC, ambulatory, and physician practices to reduce risk, stream-
line their policy workflow and create a safer care environment.

MD Ranger, Inc.

Marlene Johnson, Office Manager
650-692-8873 or 650-814-3901
mjohnson@cattaneostroud.com
www.mdranger.com

MDRANGER

MD Ranger is a leading provider of data-driven physician contract and
compensation solutions that help hospitals and health systems determine
compensation, negotiate competitive contracts, and comply with federal
regulations. The company’s proprietary database reduces the complexity
and costs of establishing fair market value for on-call arrangements, medi-
cal directorships, administrative services, diagnostic testing services, and
hospital-based medical groups. The company’s annual benchmark reports
and analysis are designed to meet the business planning and compliance
needs of busy healthcare executives, and ensure that financial arrange-
ments are competitive and consistent.

MDaudit™

www.mdaudit.com

MDaudit™ software by Hayes Management Consulting enables healthcare
organizations to perform root cause analysis of billing and documentation
errors. MDaudit Professional for providers and its counterpart for acute
care facilities, MDaudit Hospital, automate many of the administrative
tasks involved in the billing review process. The software dramatically
increases audit production, streamlines and standardizes the billing review
process, and assists organizations to monitor and reduce their exposure
to risk. More than half of the “honor roll” organizations in US News and
World Report’s Top Hospitals List are MDaudit clients.

Meade, Roach & Annulis LLP
888-739-8194
www.meaderoach.com

MEADE ROACH
NULIS

HEALTH CARE ATTORNEYS

Meade, Roach & Annulis, LLP distinguishes itself as a law firm focused on
delivering practical solutions for healthcare regulatory compliance needs.
Each of our partners have more than a decade of focused, industry-leading
experience in this area. The results we have achieved for clients speak for
themselves. We not only understand the law, we understand our clients—
who range from the nation’s largest academic medical centers and hospital
systems to stand-alone specialty facilities and physician practice groups.

MedeAnalytics

Greg Krantz, Director, Provider Solutions,
Product Marketing

510-379-3242 | Greg.Krantz@medeanalytics.com
www.MedeAnalytics.com

MEDEANALYTICS®

—
MEASURE. MANAGE. LEAD.

MedeAnalytics delivers performance management solutions across
the healthcare system—including hospitals, physician practices and
payers—to ensure accountability and improve financial, operational
and clinical outcomes.

MediTract, Inc.

Josh Troop, CHC, Vice President of Marketing, TractManager, Inc.
828-337-9241 | jtroop@tractmanager.com
www.tractmanager.com

SPMEDITRACT

MediTract provides to the healthcare community knowledge, service and
technology to assist in the management of contracts and other critical
business documents in support of their compliance programs. MediTract
services and products are utilized in nearly 1,600 hospitals across the U.S.
in settings ranging from Critical Access to Enterprise Healthcare Systems.
While regulatory compliance is the underlying motivation for adoption,
the successful implementation and support of our clients’ initiatives is
what sustains our business.

www.hcca-info.org



MedHOK Healthcare Solutions
Nancy Lang, VP Business Development
309-944-3283 | nlang@medhok.com
www.medhok.com

MedHOK D

Care. Quality. Compliance.

MedHOK's single platform for care, quality and compliance, provides
payers, pharmacy benefit managers (PBMs), accountable care organiza-
tions (ACOs) and integrated health networks with the tools they need to
view patient information in real time and make it immediately available
across the care continuum. By doing so in a manner that is meaningful
to each end user, the MedHOK platform creates actionable healthcare
wherein individual providers can proactively close care gaps, comply
with federal and state regulations, enhance care management and
improve Star, HEDIS® and other quality scores. Its unique Platform-as-a-
Service (PaaS) model allows clients to rapidly deploy and easily maintain
MedHOK's scalable solutions, while incurring lower up-front and ongoing
costs. Fully NCQA-certified for HEDIS®, Pay for Performance and Disease
Management, MedHOK's software is compliant with CMS and State regu-
lations to ensure consistent application of rules and regulations.

Medical Electronic Attachment (MEA)

Nicole Smith, Vice President
Commercial & Government Services
nicole.smith@mea-fast.com
www.mea-fast.com

MEN

Medical Electronic Attachment (MEA), the recognized leader in secure
health information exchange, offers HIPAA-compliant solutions that
enable the capture, transmission, storage and retrieval of medical docu-
mentation through the MEA Information Exchange Engine (IEE). MEA's
solutions can be used for claim attachments, HEDIS, quality reviews,
Medicare Risk Adjustment, esMD/CMS audits, health information
exchange and more. MEA's mission is to provide value for their clients
through advanced technology and innovative products and services
designed to remove manual and paper-based workflows. Further infor-
mation may be obtained at www.mea-fast.com.

Medical
Electronic
Attachment

MetricStream

Nicholas Tharakan, Asst Manager
650-620-2900 | nicholast@metricstream.com
www.metricstream.com

MetricStream

MetricStream is the market leader in integrated Governance, Risk,
Compliance (GRC) and Internal Audit Solutions for Healthcare providers and
payers. MetricStream GRC solutions are used by leading Health Insurance
companies, Healthcare service providers, Pharmaceutical, Medical devices
& Healthcare product companies for automating and streamlining risk,
compliance, policy and audit programs across the enterprise. Independent
analysts recognize MetricStream as a leader in GRC Platforms.

www.hcca-info.org

MRO

Don Hardwick; VP, Client Relations and Compliance
888-252-4146 ext. 343 | dhardwick@mrocorp.com
WWW.Mmrocorp.com

¢) MRO

Disclosure Management & HIE Solutions

Through a proprietary disclosure management platform and market-
specific expertise, MRO facilitates the secure exchange of PHI between
healthcare providers and requesting entities. MRO'’s solution can be
deployed as a common tracking platform across a healthcare enterprise,
spanning HIM, risk management, billing, lab, radiology, outpatient P.T. and
O.T., hospital-owned physician practices, and other departments. Benefits
of MRO'’s enterprise-wide approach to disclosure management include:
standardized disclosure processes; system-wide policy enforcement/com-
pliance; total disclosure tracking for proper accounting of disclosures;
minimized liability/financial risks.

NAVEX Global

Stephen Molen, Vice President, Sales
smolen@navexlgobal.com
www.navexglobal.com

The Ethics and Compliance Experts

NAVEX Global is the trusted global ethics and compliance expert for more
than 8,000 clients in over 200 countries — the largest ethics and compliance
community in the world. A merger of industry leaders ELT, EthicsPoint,
Global Compliance Services and PolicyTech, NAVEX Global provides a com-
prehensive suite of solutions to manage governance, risk and compliance,
connecting all aspects of an ethics and compliance program, eliminating
silos and providing critical cross-program insights through unmatched
expertise and actionable data. For more information on how, please visit
www.navexglobal.com.

Navigant

Kevin Cornish, Managing Director
602-528-8090
www.navigant.com

NAVIGANT

Navigant is a specialized, global expert services firm dedicated to assisting
clients in creating and protecting value in the face of critical business risks
and opportunities. Through senior level engagement with clients, Navigant
professionals combine technical expertise in Disputes and Investigations,
Economics, Financial Advisory and Management Consulting, with busi-
ness pragmatism in the highly regulated Construction, Energy, Financial
Services and Healthcare industries to support clients in addressing their
most critical business needs.
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NetDimensions Healthcare

Jordan Liles, Executive Assistant

770-573-3218 ext 202 | Jordan.liles@netdimensions.com
www.netdimensions.com

=

NetDimensions’
HEALTHCARE

NetDimensions Healthcare offers the eHealthcarel T compliance program: a
new generation of customizable, engaging and comprehensive Corporate
Compliance and HIPAA Compliance online learning events that encompass
over 80 courses covering hundreds of department specific, mission critical
topics. The content is written, monitored, and updated by industry lead-
ing subject matter experts with operational expertise. Functional training
coupled with healthcares only “Bulletproof” rated, iPad enabled, compli-
ance learning system offers NetDimensions Healthcare’s clients rock solid
training solutions. Additional offerings include a Compliance assessment
tool and custom content development.

Nova Compliance Group,

a Hall Render Company

Andrea Merritt, Director of Audit and Compliance Services
amerritt@novacompliance.com
www.NovaCompliance.com

COMPLIANCE GROUP&"

Nova Compliance Group provides a full spectrum of compliance services to
clients throughout the nation. We partner with our clients to understand
operations, implement procedures, and assist in compliance solutions. Our
goal is to identify issues and help our clients avoid compliance problems.

Ntracts, LLC

Jerry Hallett, Vice President of Sales
317-429-3902 | jhallett@ntracts.com
www.ntracts.com

NTRACT Saas

Contracts Without Complications 1l Il H

Ntracts, LLC helps healthcare organizations reduce legal and regulatory
risks and significantly improve workflow productivity by offering a SaaS
based contract management application that proactively originates,
monitors and reports on contracts. Ntracts also offers a comprehensive
portfolio of professional and advisory services that help improve business
processes and ensure client success. Ntracts, LLC is based in Indianapolis,
Indiana, along with its parent company, Hall, Render, Killian, Heath &
Lyman, one of the nation's leading healthcare law firms. For more informa-
tion, please visit www.ntracts.com.

Online Tech

Mike Kroon

734-213-2020 x 126 | mkroon@onlinetech.com
www.onlinetech.com

Online Tech is a trusted Business Associate providing HIPAA compliant
server hosting including colocation, private clouds, disaster recovery. Online
Tech'’s high-availability data centers are independently audited against the
OCR HIPAA Audit Protocol guidelines and the HIPAA Privacy and Security
Rules to ensure protection of PHI throughout the chain-of-trust.

Pacific University
Aurae Beidler, Program Manager
503-352-2681 | hcc@pacificu.edu
www.pacificu.edu/healthcarecompliance
=
. &
Pacific =N
University
Qregon
Pacific University offers a Graduate Certificate in Healthcare Compliance,
an 18-credit, 12 month cohort program designed for the working adult,
consisting of online courses and two weekends onsite in Hillsboro, Oregon.
The Graduate Certificate Program in Healthcare Compliance is accredited
by the Compliance Certification Board (CCB). Pacific University is a pri-
vate undergraduate liberal arts institution with graduate and professional
programs in education, optometry and the health professions. For more
information, visit: http://www.pacificu.edu/healthcarecompliance/

Panacea Healthcare Solutions, Inc.
1-800-252-1578 | info@panaceahealthsolutions.com
www.panaceahealthsolutions.com

APANACEA

Consulting. Publishing. Software. Results.

Panacea Healthcare Solutions, Inc. provides coding, compliance, reim-
bursement and revenue solutions infused with intelligence and delivered
through our consulting, software, publications and webcasts to more than
4,000 U.S. providers. Each one is rooted in Panacea’s extensive frontline
experience in healthcare finance, coding and compliance.

PharmaSeek Financial Services

Katie Richter, Director Strategic Site Operations
and Compliance

608-664-9000 x 2236 | krichter@pharmaseek.com
www.pharmaseekfinancialservices.com

PharmaSeek

FINANCIAL SERVICES

PharmaSeek Financial Services (PFS) is dedicated to helping clinical sites
improve their research billing compliance operations. Our seasoned profes-
sionals help sites navigate federal and state regulations, FDA guidelines,
governmental statutes, and the ever-changing clinical research param-
eters. We are here to assist with all aspects of research billing compliance
including Medicare Coverage Analysis, research billing processes and poli-
cies review, and contract and budget negotiations. For more information,
visit pharmaseekfinancialservices.com.

www.hcca-info.org



Pinnacle Healthcare Consulting
Kimberly Berkey, Marketing & Client Development
303-801-0123 | kberkey@askphc.com
www.askphc.com | www.physicianfmv.com

PaN

PINNACLE

Pinnacle Healthcare Consulting provides a range of strategic, financial and
operational services for hospitals, health systems, physician groups and
other healthcare organizations to improve clinical and business perfor-
mance. Pinnacle Healthcare Consulting is a nationally recognized leader in
business valuation, physician compensation, performance improvement,
compliance support, coding and auditing as well as strategic and opera-
tional consulting. By building relationships and championing innovation,
Pinnacle has created dynamic services, packed by a powerful team to solve
the most complex challenges. Please visit us at www.pinnaclegrouphc.com
or call 303-801-0123 for more information.

Post Acute Advisors
678-472-0556
www.postacuteadvisors.com

post
acute
advisors

Post Acute Advisors is a niche consulting firm, focusing on the unique com-
pliance, operational and accreditation needs of the post acute continuum
levels of care. Our expertise can complete your compliance team in the
areas of compliance and coding audits, medical necessity review, appeal
preparation, risk calculation and staff/medical training and education.
Once a problem is identified, Post Acute Advisors can oversee the correc-
tive actions necessary to decrease your internal risk. Contact us today!

PowerDMS™

David Keezel, Business Development Manager, Healthcare
800-749-5104 x6048 | david.keezel@powerdms.com
www.PowerDMS.com

PodwerDMS

SUITE

PowerDMS™ provides a cloud-based solution that helps organizations
reduce risk and liability with a comprehensive compliance and content
management solution. We provide the practical tools necessary to orga-
nize and manage crucial documents and industry standards, maintaining
compliance for organizations. As an audit instrument, PowerDMS™
enables organizations to house the most current standards; create and
link specific policies to these standards; train and test employees for policy
knowledge; create reports and track due dates; and house evidence and
proof of compliance - in a single location. Audits are less stressful and
require fewer resources. PowerDMS™ redefines compliance and content
management through powerful collaboration, process and automation.

www.hcca-info.org

Protiviti

Vickie Patterson, Associate Director
813-348-3407 | vickie.patterson@protiviti.com
www.protiviti.com/healthcare

protiviti

Internal Audit.
Protiviti is a global consulting firm that helps healthcare organizations
solve problems in finance, technology, operations, governance, risk, and
internal audit. Our healthcare professionals work with a variety of health-
care providers and payers including large multi-hospital health systems,
community hospitals, post-acute delivery systems, physician-owned hos-
pital management companies, managed service organizations, Medicare
Advantage plans and other private healthcare insurance payers. Learn
more at Protiviti.com or contact Vickie Patterson @ 1.813-348-3407 or
vickie.patterson@protiviti.com

Proven Healthcare Solutions
Karen Kasnetz, National Sales Director
973-251-1120 | Kasnetzk@provenhcs.com
www.provenhcs.com

PROVEN
H ealthcare
SOLUTIONS

Proven Healthcare Solutions provides real-time, remote, nurse-level medi-
cal necessity admission review. Our service is designed to review a patient’s
medical record and return a screening outcome typically within 30 min-
utes. There are no case minimums. We can help you fill your admission
review scheduling gaps - Nights, weekends or holidays.

PwC

Jerry Bielak, Partner

518-427-4406 | gerard.bielak@us.pwc.com
www.pwc.com/us/healthindustries

.

pwec

PwC'’s Health Industries Group is a leading advisor to public and private
organizations across the health industries, including healthcare providers,
pharmaceuticals, health and life sciences, payers, employers, academic
institutions and non-health organizations with significant presence
in the health market.
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Qualifacts Systems, Inc.

Jason Medlin, Vice President
866-386-6755 | marketing@qualifacts.com
www.qualifacts.com

qualifacts

Qualifactsis the largest cloud provider of EHR and billing systems for behav-
ioral health and human services providers. Qualifacts’ CareLogic Enterprise
includes comprehensive, integrated clinical, financial, reporting and admin-
istrative information management capabilities, which improve clinical
workflow, revenue cycle management and operational transparency. On
March 22, 2011, CarelLogic Enterprise received ONC-ATCB certification as
a Complete EHR supporting Meaningful Use criteria for Eligible Providers;
further information available at www.qualifacts.com/meaningfuluse. In
addition, Qualifacts has developed an innovative Collaborative program
that allows agencies to share in the costs of implementation while exchang-
ing best practices before, during and after the transition to our system.

Quorum Health Resources (QHR)
866-371-4669
www.ghr.com

(QHR

QHR is one of the largest healthcare consulting firm in the country. QHR
has helped more than 1,000 hospitals in the United States. QHR also man-
ages more not-for-profit hospitals than any other company, with clients in
38 states, representing $7 billion in hospital net revenue. Our consulting
clients include freestanding community acute care hospitals, multi-hospital
systems, university affiliated facilities, teaching institutions, large Catholic
healthcare organizations, integrated delivery systems and hospital net-
works in both urban and rural markets. Our market presence and broad
level of resources give us the agility and flexibility to serve almost any
hospital’s specific challenge. The QHR Learning Institute provides educa-
tion to more than 10,000 healthcare professionals each year. For more
information, go to www.ghr.com or call toll free 866-371-4669.

QUORUM

HEALTH RESOURCES

RegScan, Inc.

Lou Eubank, Senior Sales Account Executive
1-800-734-7226 x 1412 | leubank@regscan.com
http://health.regscan.com

v
REGSCan

RegScan for Health Care is an online subscription-based regulatory moni-
toring service that has the expert alert tools to keep you Informed. Our
proven technology has made us a trusted resource in the environmental
market, so we're expanding into the healthcare market - just in time for
the Affordable Care Act. Single-user state suites are available for all 50
states and Washington, DC. Founded in 1987, RegScan has attained promi-
nence as the innovative leader of electronic regulatory publishing. Health
care suites include exclusive alert services that track both final and pro-
posed regulations, and the fully searchable databases are updated daily.

Reimbursement Management
Consultants, Inc.

Shannon Huffman, Business Development
800-538-5007 | shannon@rmcinc.org
www.rmcinc.org

B RMC e,

RMC takes pride in offering the highest quality coding and compliance
services to our clients, nationwide, since 1994. Working with Compliance
Professionals, RMC will help to ensure compliance with coding, billing
and documentation guidelines. RMC staff are highly qualified with varied
experience conducting reviews for healthcare institutions, governmental
agencies and law firms. In addition to coding & compliance reviews, RMC
offers full compliance program development and management. Let us
know how we can help you!

Reptrax, Provided by IntelliCentrics
Kevin Hays

214-222-7484 | sales@intellicentrics.com
www.reptrax.com

© inteliCentrics

Reptrax, provided by IntelliCentrics, is the requested and referenced stan-
dard for vendor credentialing. We're partnered with over 4,500 healthcare
facilities, and we're just getting started. IntelliCentrics is developing a
full-service compliance management system to help facility administrators
meet today’s stringent security requirements. IntelliCentrics simplifies the
world of regulatory compliance by providing resources and tools to help
hospitals make their facilities safer. IntelliCentrics helps organizations in
highly regulated industries convey policies, obtain and manage creden-
tials, and extend privileges to visitors of all types.

Streamline Verify
www.streamlineverify.com

Sleeamine Vi

Streamline Verify is the effective and affordable OIG exclusion screening
tool. Our system checks the federal OIG, EPLS, FL AHCA, as well as each
& every state’s individual exclusion list every month. It sends automated
monthly emails with the results of the automated monthly check. For
only $495.00 annually you will receive unlimited shared users, unlimited
searches, unlimited access and the peace of mind knowing you are OIG
compliant. Please check out our website @ www.streamlineverify.com,
watch a demo, register for a webinar or just reach out to us for more info.

TeachPrivacy
215-886-1943 | inquiry@teachprivacy.com
www.teachprivacy.com

| TeEACHPRIvACY |

Founded by the leading privacy law expert Professor Daniel Solove,
TeachPrivacy provides computer-based privacy and data security train-
ing specializing in HIPAA and HITECH. Our training incorporates videos,
quizzes and interactive elements which makes it highly engaging. Our
philosophy is training that makes you think and makes you care.

www.hcca-info.org



VCS

Cale Wenmohs, National Sales Director
281-863-9500 x 209 | cwenmohs@vcsdatabase.com
www.VCSDatabase.com

Vs

VCS has set the industry standard for credentialing by providing full-service
solutions that mitigate risk and drive compliance for healthcare facilities
and their suppliers. VCS is a leading third party, web-based, vendor cre-
dentialing, vendor compliance and vendor access program available to
healthcare facilities nationwide. Our services give healthcare personnel
the ability to actively monitor on-site access in order to provide the facil-
ity’s staff, patients and visitors with the safety and security they require.
VCS also provides staff exclusion screening and a new contractor manage-
ment program. To learn more about our industry leading software, visit
VCSdatabase.con or call us at 281-863-9500 option 5.

Vendormate
1-877-483-6368
www.vendormate.com/

Vendormate enables healthcare providers to achieve the highest level of
compliance in regulatory and internal controls across vendor relationships
and Procurement Cycle Management. Our proprietary process enables
providers to meet regulatory requirements including those related to
Business Associates. Our innovative SaaS solutions improve data integrity
and solve challenges of sourcing, contracting, on-boarding and vendor
performance management. Vendormate’s relationship with 1,900+
healthcare facilities and 63,000+ vendors creates a vast vendor informa-
tion network integrated with Vendormate solutions including Credential
Manager for regulatory compliance and access, Medzo for finding the best
products for improved outcomes and Contract Manager for managing
contracts and agreements.

Verisys Corporation

Lorinda Walters, Vice President
703-535-1466 | lorinda@verisys.com
https://www.verisys.com/

Verisys.

Transparency is Power

Verisys is a Virginia corporation formed in 1992 that has an eighteen-year
history of exclusively serving the healthcare sector. Our primary product
was released in 1995. The product is FACIS®, Fraud and Abuse Control
Information System, which represents an aggregation of data on medical
providers who have been sanctioned or disciplined by governmental, state
and federal, agencies, boards and regulatory bodies. Verisys is a primary
source aggregator of data on healthcare providers. Our services/products
are employed to verify, validate, credential and monitor persons, profes-
sionals and businesses that provide medical goods and services. Verisys is a
NCQA certified credentials verification organization (CVO) for the verifica-
tion of professional licensure, DEA Registrant, medical board sanctions,
Medicare/Medicaid sanctions and ongoing monitoring of sanctions, and
is a fully accredited CVO by URAC.

www.hcca-info.org

Widener University School of Law
302-477-2704 | lawgradprograms@mail.widener.edu
law.widener.edu/mjdegrees

Widener Law

Widener University School of Law offers an award-winning online Masters
of Jurisprudence program with specializations in either health law or
corporate law. Widener Law’s CCB-accredited programs offer concen-
trations in Health Care Regulatory Compliance, Legal Nurse Consulting
& Hospital Regulatory Compliance, Global Compliance, and Corporate
Regulatory Compliance. Widener Law also offers an online LL.M. spe-
cializing in corporate law. For more information visit our website at
law.widener.edu/mjdegrees, email lawgradprograms@mail.widener.edu,
or call 302-477-2704.

Wolters Kluwer Law & Business

Lee McMillan-Senior Product Manager
847-267-7535 | lee.mcmillan@wolterskluwer.com
www.mediregs.com

&, Wolters Kluwer

Law & Business

Wolters Kluwer Law & Business, with its CCH, MediRegs and Aspen
Publishers product lines, provides industry leading solutions for enterprise
Governance, Risk management and Compliance (eGRC), compliance and
reimbursement regulatory information and coding. Used daily in thou-
sands of hospitals throughout the United States, ComplyTrack and the
MediRegs research platforms make up the most comprehensive, cost-
effective and practical set of compliance management and enterprise
risk management solutions for today’s healthcare industry.

YEI Healthcare

Amy Shropshire, Marketing Director
888-395-9029 | ashropshire@yeihealthcare.com
www.epstaffcheck.com

YEI Healthcare

Prevent unexpected recoupments and refunds with EPStaffCheck by YEI
Healthcare and efficiently and cost-effectively perform regular checks
of all employees, contractors, vendors, and physicians. Just upload your
staff and vendor rosters forimmediate verification and set up time-saving
updates. Annual subscription includes free web training and toll-free sup-
port. Find out more at www.epstaffcheck.com
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HCCARER

THE PREMIER SOCIAL NETVWORK

for healthcare compliance professionals

Why should you log on to HCCAnet?

¢ Get your questions answered in the community
discussion groups

* Download compliance documents from our community
libraries, or share your own

* Stay informed on the latest healthcare compliance
news and guidance

How do I get started?

* Visit HCCAnet at www.hcca-info.org/HCCAnet
* Login using your HCCA username and password

* Add a profile photo and ensure your profile information
is accurate

* Go to My Subscriptions and subscribe to the groups
that interest you

* Click Post to post a message

Popular communities include:
¢ Chief Compliance and Ethics Officer Health Care

Auditing and Monitoring Compliance Health Care
HIPAA

CHC Study Group

CHPC Study Group

CHRC Study Group

If you have any questions about HCCAnet, contact HCCA
at 888-580-8373 or email us at service@hcca-info.org.
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Be recognized

for your experience and knowledge

Become CCB certified in:

» Healthcare compliance (CHC)
» Healthcare research compliance (CHRC)
» Healthcare privacy compliance (CHPC)

Earn the recognition you deserve. Demonstrate your

knowledge and expertise. Enhance your credibility.

LEARN MORE AT www.compliancecertification.org




